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RIE g kERARSE

BOARD STATEMENT

Shenzhen Hepalink Pharmaceutical Group Co., Ltd. (the “Company” or “Hepalink”)
and its subsidiaries (the “Group”, “we"”, “our” or "us”) are pleased to issue the
fourth Environmental, Social and Governance Report (the “Report”) of the Group,
which aims to explain the Group’s policy development and performance in ESG
aspects in 2023 (the “Reporting Year”, “Reporting Period” or “Year”) in response
to the concerns and expectations of stakeholders for the sustainable development
management and information disclosure of the Group. The board of directors (the
“Board”) of Hepalink understands the importance of sustainability risk management,
and strives to meet the expectations of stakeholders through communication and
cooperation with stakeholders. The Group is always committed to performing its
social responsibilities and the Board will give full support to and take responsibility
for the implementation of issues related to sustainability.

The Board is responsible for formulating the ESG strategies and reporting of
the Group, as well as monitoring and managing ESG-related risks. The Board
understands that risk management is the key to the sustainability of the Company. To
facilitate a unified corporate risk management of the Group, we have established a
risk management and internal control system. The Board reviews the effectiveness of
the system through the Audit Committee every year and encompasses major control
measures, including controls on finance, operation and compliance. In addition, the
Group also engages external independent professionals to assist in identifying and
assessing the ESG-related risks and opportunities of the Group through interviews.
The Board believes that the current internal control and risk management system
is effective and sufficient.

The Group has always attached great importance to the communication and
interaction with stakeholders. During the Reporting Period, the Group conducted a
guestionnaire survey on ESG stakeholder engagement. The Group hopes to assist
the Board and the management in evaluating the current ESG performance through
questionnaire surveys, and compare the gap between the stakeholders’ expectations
on the Group’s ESG performance and the current situation of the Group, while
comparing with market standards and expectations. This will help the Group to
optimise its future sustainability and environmental policies, so as to meet the needs
of stakeholders.

In recent years, all sectors of society, including consumers, investors and business
partners, have paid more and more attention to corporate social responsibility, and
sustainable development has become an increasingly important social issue. As
a responsible enterprise, the Group has been paying continuous attention to the
social responsibility performance within the enterprise and related supply chains.
While pursuing innovation and providing high-quality products and services, we also
endeavour to make contribution to the sustainable development of the community.
During the Reporting Period, we actively implemented existing environmental and
social policies and measures to fulfil our corporate responsibility to the environment
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and society. In terms of employment, the Group attaches great importance to
the health and safety of employees, and invites third party occupational health
assessment units to conduct safety assessments on the current status of occupational
hazards, so as to actively protect the well-being and safety of employees. In addition,
the development and training of employees are crucial to the development of
the Group. We have a comprehensive online learning platform in place to inform
employees to participate in learning and training in a timely manner, so as to
continuously improve their competitiveness. In terms of environment, the Group
strictly complies with the relevant policies and measures formulated, aiming to
improve the efficiency of resource utilisation, reduce emissions, and expects to
reduce the impact on the surrounding environment of the place where it operates.

As an established multinational pharmaceutical company in the pharmaceutical
industry for 26 vyears, the Group has been fully supporting the sustainable
development of education and research and development in the biopharmaceutical
industry in Shenzhen, and is committed to business development and community
care. During the Year, as the global pandemic gradually subsided, Hepalink seized the
opportunity to re-invest resources in community development, including cooperating
with Guangdong Pharmaceutical University and inviting teachers and students to
visit Hepalink for exchanges. Through supporting the biopharmaceutical industry
competition organised by the local government, the Group’s unremitting efforts in
making contribution to the community have also been recognised by the society.

In the past year, we have experienced a year with severe external environmental
impact. The complicated direction after the end of the global public health event,
the reshaping of the global heparin supply chain structure, and the changes in
the macroeconomic and market environment have brought great uncertainties,
which have profoundly affected the future choices and development of Hepalink.
Against tremendous uncertainties, we still maintain a positive attitude towards
seeking progress while maintaining stability, further emphasizing our resilience and
flexibility, and better dealing with changes in the external environment through
rolling adjustments so that the Group can iterate and make breakthroughs in
changes. Hepalink is ready to pursue quality sustainable development of the Group
with sustainable production, sales and management conditions. Looking forward,
we will continue to achieve stable growth in our performance and rise up to the
ever-changing environment to expand steadily and utilize the resources properly. The
Board will also regularly review ESG-related policies, oversee ESG-related risks and
opportunities and continuously improve the performance of corporate governance,
environmental protection and social responsibility. We are fully confident in the
prospect of our future. This report has been reviewed and approved by the Board
in March 2024.
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ABOUT HEPALINK
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Our Mission & 1/ #9 £ & Our Vision & MK E =
Be responsible for the health of
the patients, explore, develop and

provide drugs and medical services

driven international pharmaceutical

company
that are safe, effective and of high B 2 BR 4B 5 1) Al 3 R
quality, to safeguard their health B L
5 12X

NEEZERCDHE KR RE
TRESEENLZE2ARENM
R EHEEE

Hepalink was established in Shenzhen, China in 1998. It is a global pharmaceutical
company. “Responsible for bringing hope to patients and becoming a leading
international pharmaceutical company” is the original intention of our founder
to establish Hepalink. Our businesses include the manufacture and sales of
pharmaceutical products, development of Contract Development and Manufacturing
Organisation (CDMO) services and innovative drugs. Our sales of pharmaceutical
products consist of (i) finished dose pharmaceutical products, which mainly include
enoxaparin sodium injection; (ii) active pharmaceutical ingredient (“API") products,
which mainly include heparin sodium APl and enoxaparin sodium API; and (iii)
other products, which mainly include pancreatin API. We operate a CDMO business
providing research and development (“R&D"), manufacturing, quality management
and programme management services, through our wholly-owned subsidiaries
Cytovance Biologics, Inc. (“Cytovance”), which specializes in the development
and manufacture of recombinant pharmaceutical products and critical non-viral
vectors and intermediates for gene therapy, and SPL Acquisition Corp. (“SPL"),
which provides services in the development and manufacture of naturally derived
pharmaceutical products. In addition, the Group has obtained exclusive development
and commercial rights in Greater China for certain clinical stage innovative drug
candidates.
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ABOUT THIS REPORT

The Report discloses the actions and achievements of the Group in environmental,
social and governance issues in the past year. The Report is prepared pursuant to
all mandatory and the “comply or explain” provisions set out in the Environmental,
Social and Governance Reporting Guide (the “ESG Reporting Guide”).

SCOPE OF THE REPORT

The Group is a leading global pharmaceutical company with pharmaceutical,
CDMO businesses and innovative biotech globally. Content of this Report covers
the information and operating activities of the Group’s headquarters and industrial
park in Shenzhen, and the industrial park in the United States of America, which
are financially significant and operationally influential to the Group. The Reporting
Period began on 1 January 2023 and ended on 31 December 2023, same as the
reporting period of our Annual Report.

REPORTING PRINCIPLES

This Report follows the ESG Reporting Guide and applies the following principles:

Materiality: In order to identify and assess the material concerns of our stakeholders,
we have conducted materiality assessment surveys through a number of stakeholder
engagement activities to determine the factors that have material impacts on our
sustainable growth.

Quantitative: The quantitative principle applies to all information in this Report. All
performance indicators are provided with clear definition and unit measurement is
clearly stated.

Balance: The source of information and cases of this Report was mainly derived from
the statistical reports obtained, relevant documents and internal communication
documents of the Company for 2023. The Group undertakes that this Report does
not contain any false information or misleading statement, and accept responsibility
for the contents of this Report as to its authenticity, accuracy and completeness.

Consistency: We prepared this Report in accordance with the Environmental, Social
and Governance Reporting Guide of the Hong Kong Stock Exchange. Should there
be any changes in the future that may affect the comparison with previous reports,
footnotes will be added by the Group in the corresponding sections of the Report.

FEEDBACK

The Group welcomes stakeholders’ feedback on our ESG approach and
performance. Please give your suggestions or share your views with us via email at
stock@hepalink.com.
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STAKEHOLDER AND MATERIALITY ASSESSMENT BFrESHEKREEMHFM

We conduct constructive communication with stakeholders (including our AEERBREZENBBETIAERNFOE (B
shareholders, customers, employees, suppliers, regulatory authorities and the ERE &P BT HIER - BEEREML
public) to adopt their views and protect their interests, so as to set the long-term ERAR)MBARRERS ER  UEEAR
development direction and maintain close engagement and the relationships with ANRHAERAAREERTZINER R
them. The operating data and overall performance of the Group are summarised R -ASEECEHBREREERT S
in the Company’s interim report and annual report semi-annually and reported to Y FBERRAANPEHERERFR WEB

investors through the Company’s official website (www.hepalink.com). A7) 48 U (www.hepalink.com) [ & 1% & & 1EHH
fE & o
The communication methods between the Group and stakeholders as below: AEERZBFHENBBFAWOT:

Major stakeholders

Communication means

TEHGE BEARX
Maintain close, transparent and efficient communication with shareholders through regular investor meetings,
Investors annual general meetings, emails, investor relations hotline and investor mailbox and announcements.
REH BBTHMRALERS BREAFAY BB RAEWEARGRRELEEHRAEIHA BREHER
FEZ SHLaBESE -
Customers Set up a customer service hotline for customers to express their opinions. Where a complaint is received,
=5 customer service staff shall give the customer a proper reply as soon as possible.
BUBEERGAGHEBETEREER EAAFER RESBRELETRRAETEZEENMOE -
Employees Develop employment and employee benefits systems, and strengthen employees’ awareness of occupational
T safety and health through training.
FIEEBERREIBAMGEE ERBIINRETHREZEIRBRZEH °
suppliers Carry out open and transparent procurement through emails, meetings, review and evaluation process to
it 7S achieve mutual benefit and win-win results with suppliers.

FBREDN 285 BRLTEHERE ERLHIANRBRE HEEEIENHR -
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During the Reporting Period, the Group appointed an independent consultancy to EREHAN RETHBEMNELERE 48

conduct stakeholder communication activities and materiality analysis, including REAFTHEHORAELES  ANEEZTE L

management external and internal stakeholders’ survey, in order to understand BEEARETANRER T EREH REZ T

stakeholders’ awareness and vision on ESG. e HRRE BEE - INBRAIENE
MERHE -

Three steps we take to prepare the materiality assessment: KRR I=EPRA B E BT -

Step 1 Identify Material Issues
£-5 EEVEEET I

With reference to the “Environmental, Social and Governance Reporting Guide” and combining factors such as
comprehensive company development strategies, industry development trends, supervision and capital market
requirements etc., we have overseen different ESG risks and opportunities, which could support the evaluations
of whether significant ESG risks and opportunities receive appropriate attention, and have identified twenty-two
material issues of sustainable development, which was based on various dimensions. The issues we identified cover
four main areas including the environmental protection, employment and labour practices, business practices and
community investment.

SE(RRE HEREAMSEDNEALRFERUB  TEERBY EEREATBERFAEZ  TH
HELE EETENRE HelkEaRRLEE LAS‘Z%%%EXI&% HekEamERLEERSE
SEERI YHMNT T _EEREE BERERE EELSTEN KLELEREESZTIAH

=

T

Collect Stakeholders’ Opinions
WEZHEER ™

We have collected feedbacks from internal and external stakeholders through questionnaire surveys and have
evaluated the materiality of relevant issues.

BMBEEHERAERERARABRIARNERBEELLFIGEEBRAENERE -

Determine Material Issues

MEEEHE N

The materiality of each issue is determined by two factors: its impact on the Group’s business and its impact on
stakeholders. We have drawn the materiality matrix based on the results of evaluation. Out of the twenty-two issues,
eight were identified as high importance material issues and would be prioritised when handling and reporting.
The remaining thirteen issues of medium importance and one issue of low importance will also be disclosed in this

Report.
lIE*“EE’JEEIEEEE;TZK%l%ﬁ&E’J?&%&‘%ﬁ%f‘%E’J%%Wlﬁl%&m BMERTHERBREEN
T HFEAERPNN\EREAREENEEY TURBAEELRRE - S TZEZEPEEERA

ﬁ—ﬁﬁi MEBENERAIRPETESE -
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For the questionnaires, we invited internal and external stakeholders to rate on M5 & N3 R INED F5 1 B IR AR -
different issues in the aspects of environmental protection, employment and labour ERERLSIER 2EEH HEREHE
practices, operating practices, and community investment, thereby understanding PARZREETHD  THMNGEBDHE

the degree of concern of stakeholders on each issue. HHEEWEERE -
< Materiality Matrix = 2 14 45 [& >
1 Medium Importance Issues High Importance Issues
PEZHERE SEZMHER

O
g3s

M ENEEN

i b

Importance towards External Stakeholders
3

Low Importance Issues

EEZEHR

v

Importance towards the Development of Hepalink

HEEHBRRNWEREM

SHENZHEN HEPALINK PHARMACEUTICAL GROUP CO., LTD. RII T B L HEX LSERHER AR
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RE -8 RERARSE

Through analysing the results of the questionnaires, the Group identified twenty-two DMEERAEER AEEE-_+218
relevant issues that are ranked in descending order in terms of the level of *E HEp ? HE ”ﬁ*c%ifl&ﬁ“?#ﬂ m
importance:

High Importance Issues

Medium Importance Issues

Low Importance Issues

SEEMRE PEEMRE REEMHRE
15. Quality control of 3. Waste control 10. Employment Environment 22. Community investment
production materials FEEYER of anti-discrimination, HEiEE
EEMBEE ST 1. Air pollutant/greenhouse equality and diversity
19. Protection of interests of gas emissions RIE®R - FEMZTLE
customers and business management EIRE
partners SR, RERE 14, Environmental and social
REZPREBEIERME ?‘#Bﬁl S risks in the supply chain
B A 5 11. Occupational safety and e S B IR IR Rt & E R
16. Health and safety of health 6. Efficiency of other
customer BELe xR resources
EPHREHEZ 2 20. Prevention of bribery, b &R A A ik e
18. Customer complaint extortion, fraud and 8. Enhancement of
handling and response money laundering adaptation and resilience
mechanism PriEERRE - 3R - HREF to climate change
BT K E Kok R E S8 b SRk i FE ) B E) M
il 12. Staff training and 9. Employment practices
5. Water saving development 12 & &l =
£ 49 A K EEFEIEER 21. Community needs and
13. Labour standards 17. Product recall system interests
BT 2R 2= o Bl W = HEHEEMAE
7. Managing the impact 4. Energy saving
of the operations on B 4 e IR
environment and natural
resources
mﬁ%@%ﬂ%iﬁ&%%
BREKNTE
2. Wastewater discharge
management
BEKHEUE 12
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The Group has taken corresponding measures for the materiality issues identified BAEMENENEZHZE  AEEER
in the analysis, the elaboration of which is set out in subsequent sections. The EAEESRE - WHEBESHPRIEL AR -

Group will continue to strive to establish diversified, transparent, honest and —WEA  AEEBEER NEILZ L
accurate communication channels to provide an important basis for the Group’s R BERERNBEBRRE ALAEEM
environmental, social and governance strategies as always. R HEREAXRKEHREZKIE -
A. ENVIRONMENTAL A B
1. OBJECTIVES AND DIRECTIONS OF ENVIRONMENTAL 1. REREMNEEFM@
PROTECTION
The Group is committed to performing its social responsibility as a TEBBRBETLEARNTS
corporate citizen and implements environmental protection measures B BEREBRREKE  AE
in a proactive manner to promote sustainability. The Group integrates B AERR - AEEBEEREKIR
the concept of environmental protection into its daily operations in a RESBAINBEEE #1577
proactive manner, formulates a number of environmental management ZIEIRGER IR RIEE - LA
policies and measures to prevent and reduce environmental pollution R ROB A IRIE SR ML RERE
and energy consumption. We set up the following objectives in order I TE T 51 B AR DR & 8 R ¥
to mitigate the impacts of our operations on the environment. BRIBATERAZE -
Environmental objectives Directional description Measures taken during the Year
BREEE 7 [ 9 R FEERRMOERE
Energy efficiency Equipment that reduces energy consumption e Turned off unnecessary lighting in common
AR A A s RN RE areas (such as reception areas, corridors,

elevator halls, etc.) during non-office hours
EEMARE @AM H BI0ES
BER AREAEZ)TLENER

e Turned off the air conditioning device when
leaving meeting room, office and after
normal office hours
ERAGEE  RRAERFVAERH B
BERHKE

e Turned off office equipment such as
computers, printers, etc. during non-office
hours to reduce power consumption
EEPRAKEE - BHEK RSN
REH NRLIRES

e Set up environmental protection bulletin
and publicity boards with regular updates to
remind employees to save resources
RERRATHEER NETHEH
REEIHNER

SHENZHEN HEPALINK PHARMACEUTICAL GROUP CO., LTD. Ry B EmEXEBRMHAR AR
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Directional description

73 [ 9 Rt

Measures taken during the Year

A B BT BR B BY 9 B

More energy-saving equipment used
512 8582 R 18

Adopted environmentally friendly
equipment, such as air-conditioning
equipment with variable frequency drives
and refrigerants which can reduce the
damages to the ozone layer
BEERBRRORE Pl :AEHEE
ARERCAREEERABNLE
Purchased office equipment with energy
saving labels, such as photocopiers and
printers
BEMADOEREHEORAERE
o5 N A K 4T ED

Used energy-saving lighting fixtures, such as
light-emitting diodes (LED), to achieve higher
energy efficiency

ERHRNBRABAE MEX_EE
(LED) - MEZB S RE R

Reduction of exhaust
emissions

B BE RBE

Adoption of energy saving measures and
renewable energy to reduce the greenhouse gas
emissions in energy indirect category (Scope 2)
generated by purchased electricity
RAGEEERATBEER  EMHADIES
NFEERNGEREERRN (BE D) NAERE
B e

Used the above-mentioned equipment that
reduces energy consumption (lights, air
conditioners, computers), to reduce the
greenhouse gases indirectly produced by
electricity consumption
FREIMALEREOREEE =6
BKE) AmRSEEMEEEENR
ERE

Reduction of direct category (Scope 1)
greenhouse gas emissions from production,
operation and transportation

HEREE  B%  RBERSIMMEEER
BEEMAEREHERE

Factories in Shenzhen piloted the
replacement of some low-nitrogen burners
of steam boilers with ultra-low-nitrogen
burners to reduce exhaust gas emissions
AINTESATHBD ZTRBERRER
FHABEAMRER R ERYER
Provided an online office platform, and
encouraged employees to use video
and telephone conferencing systems to
communicate in daily office scenarios
to improve work efficiency and reduce
greenhouse gas generated by business travel
and related transportation
RUEFEMATE UHBHEIEAEHR
REERLEREERESHEEERNER
RBeTEREmNR KRB RDZE REE
MRXBEBELENEERE

Formulated the regional procurement policy,
and local suppliers shall be selected in first
priority, to reduce greenhouse gas emissions
resulted from additional transportation
HETEREEERBOEE  BEER
AW e DR EEMERBEM
BINEREREBHOHEK

Environment, Social and Governance Report 2023 &% - # &R E A
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Environmental objectives Directional description

Measures taken during the Year

BEEE 7 1 9 R EEEMRBMOER

Reduction of waste Use of recyclable products, recycled e Over 90% of the laser toner cartridges

WAL RBEEY materials or materials from waste used by the Group were recyclable
FERAARERERANER BEYHIER AEBFERMEGITHNRHE B
) ) 90% ¥ AAERBRAESE

Used environmentally friendly
stationeries, such as recycled pencils
and correction fluids, and furniture
made of shredded woods
ERRRXE  WHEEWE  BHR
Ko DA PR R B 5 1 % AL

Reduction of waste paper

AR EEED

Enhanced electronic operations and
file management to reduce paper
consumption
MEEFHNEERBRER R
HRHOAE

Sent internal documents and letters
with recycled envelopes and temporary
folders
BEREBEIMEABRR - FxR
BXHRERE

Used both sides of the paper for
printing and photocopying, and use the
blank side of the paper for drafting,
printing and receiving faxes

S A ARSI ENFIRZED : DA K8 A
MERARBON—E EEH  FIBR
EhEEAS
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Directional description

73 [ 9 Rt

RE -8 RERARSE

Measures taken during the Year

A B BT BR B BY 9 B

Water efficiency

PR KR 2%

Mitigating leakage of water equipment

AR BKER B2

e Carried out inspections of the water-

consuming areas of the factory area
from time to time, enhance daily
maintenance and management of
water equipment, conduct regular
maintenance of water mains and pipes,
to reduce hidden leakage and prevent
water wasting due to facility damages
EHETRERRBKERSEETKS -
MR AKREAFZHEEIE - HKK
*E#{*ﬁm HETRE - AR
LRBEEZ2IRIE R KRB F R iR E
BYKRE

Reducing water consumption

KRR

Adopted steam condensate reuse
technology to reduce energy
consumption and tap water
consumption

TR TR K E AR - BERUE RE
o XBALBERKNEE

Replaced single chemical water
treatment with cooling water tower
circulating water treatment technology
to save water

B2 AN K S B BR /K BE 28 B Ay - B
FE—L2KER EZHEAK
Regularly monitored and analysed
the monthly water consumption to
formulate more effective water-saving
plans and measures
ETHERERASNTERHNAKE - LAl
EERREEKRT B R
Proactively promoted the concept
of water saving to employees and
put up “Save Water” reminders in
appropriate places to remind employees
to reduce water consumption in their
daily operations and to close the taps
immediately after use for reducing
unnecessary waste, so as to achieve the
purpose of saving water

BiRm B THITENRKOES
BEM TR ETERARKIEE ?I@i
xﬁ%&ﬁ%§¢¢ﬁ“ﬁﬁ'
WK% BE BN B BA /K BE BR $H
EMRE  UESR %mﬁmmam
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EMISSIONS

As a responsible enterprise, we put every effort into achieving
continuous commitment to environmental protection, by adopting a
series of measures to reduce environmental impacts, including curbing
exhaust gas and greenhouse gas emissions, sewage and land pollution
and reducing the generation of hazardous and non-hazardous waste.
We strictly abide by the requirements of relevant laws and regulations,
including the Environmental Protection Law of the People’s Republic of
China, the Law of the People’s Republic of China on Prevention and
Control of Water Pollution, the Atmospheric Pollution Prevention and
Control Law of the People’s Republic of China, the Law of the People’s
Republic of China on the Prevention and Control of Environmental
Pollution by Solid Waste, Soil Pollution Prevention and Control Law
of the People’s Republic of China, Environmental Impact Assessment
Law of the People’s Republic of China and the Regulation on the
Administration of Pollutant Discharge Licensing. To implement the
relevant measures more specifically, the Group has formulated the
“Environmental Management Regulations” to describe the Group's
environmental protection objectives and principles, environmental
protection content, division of responsibilities, sewage discharge,
exhaust gas emission, solid waste and hazardous waste treatment,
environmental protection accident prevention and emergency rescue
plans, etc. This is to ensure the exhaust gas and wastewater discharged
would meet the national emission standards, and the solid waste and
hazardous waste are handled by qualified organisations to protect the
environment and maintain a stable operation of the Group’s production
and business activities.

The Group’s emission and waste management aims to fully comply
with regulatory requirements, and strictly abide by all applicable
environmental protection laws and regulations. During the Reporting
Period, there were no violations of such laws and regulations by the
Group which resulted in fines or prosecutions.

+

3%

EEEEBRNERAR

&

29587

FEBERBEENTE &M
Fh—98h - BB —RINED
REZENEL  EHERLR
EREFM KR aEEs
MOEERBEETERZYOESL
B YR R AR B K
oo RABERET(PEARKM
BRIRREE) (FEARKM
BGOSR AZE) (hEARHK
MBEXRRBERE) (PEA
REMBEEREDSRAREN A
EY (PEARANMB LTS L
BoaiE) - (PEARAMBEIIRIR
FENGEIER) LRGSR E
BIRODEMEBEABEARNER
BE - REAREEMERBER
AEBECH E(RFRERRH)
M REEREFOEORRA
RERAR BAESED 5K
Mo BERHBEN BEREDLE
BEMHREE REZFWEMNL
ERRERRSHABEEENE -
AFERBEMARER - BEKTT & E
REFRRE - BRED R ERE
MZXHEBEEMNEM R - R
RE HEAESBLEERLERY
AR ARETT o

REBENFRMEDEENTE
HAERBERBBR  BBEST
AT 8 R BRROE BIFDE R - 8]
THALRBEROBNR -



Environmental, Social and Governance Report

AIR POLLUTANT

In accordance with the requirements of relevant laws, regulations and
rules such as the Environmental Protection Law of the People’s Republic
of China, the Atmospheric Pollution Prevention and Control Law of
the People’s Republic of China, the Meteorology Law of the People’s
Republic of China, the Emergency Response Law of the People’s
Republic of China, the Interim Measures for the Administration of
Emergency Response Plans for Environmental Incidents ({22 IR =
HESEETEETRBETHIIE)), and the Measures of Guangdong
Province on Prevention and Control of Air Pollution ((EZE&E KR
S IE & HI)), the Group has established management systems
and processes such as the Response Plan for Strengthening Emission
Reduction of Atmospheric Pollution ({ KR J5 2L mEEL HER))
to improve the emergency protection system for active control, orderly
command, rapid response and effective prevention of serious pollution
weather. Moreover, the Group strictly requires that the exhaust gas
pollution prevention and control facilities in the factory shall not be
dismantled or left unused without authorisation. At the same time,
we also require all departments that generate exhaust gas during
the production process to operate by strictly following the “Industrial
Exhaust Gas Treatment System Operation and Maintenance Standard
Operation Guide” formulated by the Group, making sure that the
exhaust gas treatment equipment is well maintained, and to solve any
problems in time when discovered to ensure the exhaust gas emissions
would meet the standards of the “Atmospheric Pollution Prevention and
Control Law of the People’s Republic of China”.

At the factory of Techdow in Nanshan, we have adopted various
measures to treat the organic exhaust gas in the production process, so
as to reduce the impact on the surrounding environment. The exhaust
gas generated by the factory is directed to the top of the workshop
building for collection, and is discharged after the treatment of
two-stage water spray, UV equipment and activated carbon adsorption
device. Furthermore, the boiler uses natural gas as fuel, and is equipped
with low-nitrogen burners, and the exhaust gas is discharged through a
exhaust funnel which complies with regulations. In addition, the exhaust
gas generated by the backup generator is discharged after meeting
standards through water spray treatment. The odour of the wastewater
treatment station is treated by water spray and UV equipment before
discharge. In recent years, some low-nitrogen burners of steam boilers
have been replaced by ultra-low-nitrogen burners in the factory of
Techdow in Nanshan to further reduce emissions of nitrogen oxide.
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In order to ensure the air pollution emissions from the factories are not
exceeding the relevant requirements set out in laws and regulations,
the Group strictly monitors the exhaust gas emissions generated by the
equipment and in the production processes in accordance with national
standards such as the “Boiler Air Pollutant Discharge Standards”
and “Emission Control Standard of Volatile Organic Compounds for
Industrial Enterprises”, as well as engages external agency to conduct
examination of emission index. In addition, we regularly collect samples
from the exhaust gas outlets to detect the concentration of exhaust gas
emission factors to evaluate the effectiveness of emission reduction and
strengthen the maintenance and management of exhaust gas facilities.

The Group'’s air pollution emissions as below:

RERIBNZERSRANERE
THEHBEREERERRE A
SERBEEHERXRISRY PN
T?Z@&(I%ﬁ%ﬁ?é‘liﬁ&%%
BHEFREEFEREE

1% 2 15l 3R %&Iﬁﬂ&qjﬁiﬁ’]
RERPEN  WEMEBERE=T7#
BETHRERZRA - B
B e EBEERIEROETR
X BRABERFERETFORE
VAR fif B0 BE R 2R - 3 00 3R BE SR AR
Bl ) 4 o8 B IR o

78 B 40 28 95 R HE R B RS
m

Pollutants Unit Emissions in 2022 Emissions in 2023
BEY B TECCHFYRE “ECCZFHNRE
Nitrogen Oxides (NO)) kg 11,433.2 9,086.0
AL H(NO) F
Sulphur Dioxide (SO,) kg 12.3 10.8
uu%'ﬂﬁ% SO F5
Particulate Matter (PM) kg 775.5 669.3
58K ¥ (PM) F=

GREENHOUSE GAS

The Group has been paying attention to climate change issues and
has formulated a series of regulations and rules to reduce emissions
that are in compliance with relevant laws and regulations in the places
where it operates, such as the Energy Conservation Law of the People’s
Republic of China, and the Hong Kong Road Traffic Offenses (for
automobile exhaust emissions). To effectively identify the sources of
carbon emissions, we identified the operational activities resulting in
emissions of greenhouse gases (Scope 1) and (Scope 2) according to the
definition of direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions in Appendix 2: Reporting Guidance on Environmental
KPIs issued by the The Stock Exchange of Hong Kong Limited (“Hong
Kong Stock Exchange”). Please refer to the notes to the table below
for details.

BERFEXKERNAERDA
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The Group’s greenhouse gas emissions as below: AEEMNARERENERZEN
T
Scope Unit Emissions in 2022 Emissions in 2023
& E B —EC_FHNE TEC=FHHE
Total GHG Emissions tonnes of carbon dioxide equivalent 58,349.4 55,874.2
(Scope 1 and Scope 2)
BRERBHEME AW —ELiREE
(BE—R&EE =)
Direct Emissions (Scope 1) tonnes of carbon dioxide equivalent 24,355.2 24,672.9
BB (EBE ) N i
Energy Indirect Emissions tonnes of carbon dioxide equivalent 33,994.2 31,201.2
(Scope 2)
BERMEBE R (BE D) NSt E &
Intensity of GHG Emissions (By the tonnes of carbon dioxide 8.2 10.3
number of million revenue) equivalent/million revenue
BEERBHENEERR AW _ELHREE BETER
(RE8 LW EEE)
Notes: B 5

The calculations were based on the Reporting Guidance on Environmental

KPIs issued by the Hong Kong Stock Exchange, 2006 IPCC Guidelines
for National Greenhouse Gas Inventories, IPCC Sixth Assessment Report,
Greenhouse Gas Emission Accounting Method for Chinese Enterprises
Reporting Guidelines for Power Generation Facilities (2022 Revised
Version), U.S. Environmental Protection Agency Grid Database;

Scope 1 includes stationary combustion emissions from diesel, liquefied

petroleum gas and natural gas, direct combustion emissions from mobile
sources of diesel and unleaded gasoline, and fugitive emissions from

refrigeration equipment;

Scope 2 includes indirect energy emissions from purchased electricity; and

During the Reporting Year, the total greenhouse gas emission intensity

was changed from tonnes of carbon dioxide equivalent/production line
to tonnes of carbon dioxide equivalent/million revenue to improve data

comparability and consistency.
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We will review the carbon emissions of our factories every year, prepare
an annual quantitative greenhouse gas report, and submit it to a third
party designated by the competent environmental protection authority
for review, so as to evaluate the effectiveness of carbon reduction. The
Group will continue to monitor the emission performance and strive to
mitigate the impact on climate change.

In order to reduce the generation of emissions, the Group has adopted
and implemented a series of emission reduction measures as below:

3 Provided an online office platform, and encouraged employees to
use video and telephone conferencing systems to communicate
in daily office scenarios to improve work efficiency and reduce
greenhouse gas generated by business travel and related
transportation

° Formulated the regional procurement policy, and local suppliers
shall be selected in first priority, to reduce energy consumption
and greenhouse gas emissions resulted from additional
transportation

o Adopted energy-saving and environmentally friendly equipment,
such as energy-saving lamps, air-conditioning equipment with
variable frequency drives and refrigerants which can reduce the
damages to the ozone layer. Electromagnetic stoves are used to
replace gas stoves
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WASTEWATER

In terms of wastewater discharge management, the Group has compiled
the “Sewage Treatment Operation Regulations” in accordance with
the Law on Prevention and Control of Water Pollution of the PRC, and
requires the sewage treatment operators of the Engineering Operation
Department to strictly follow the operation. The “Sewage Treatment
Operation Regulations” covers wastewater process flow, wastewater
treatment procedures, and the operating procedures of the exhaust gas
purification treatment system of wastewater. The sewage generated
during the production process is treated at our self-built sewage
treatment station to ensure that the relevant standards are met and
then discharged into the sewage treatment plant through the municipal
sewage pipe network. In terms of monitoring, we have installed an
online monitoring system for pollution factors at the discharge outlets
of the sewage treatment station, and collect water samples every hour
for testing. In addition, we have signed regular testing agreements
with qualified units certified by CMA to collect samples and test the
pollution factors in the drainage on a quarterly basis. The online sewage
discharge monitoring system is maintained by a third party qualified unit
to ensure the stable operation of equipment in the online monitoring
system. Meanwhile, a third party qualified unit was engaged to conduct
a data comparison on a quarterly basis, so as to confirm the accuracy
and stability of online monitoring data. The above online data will be
uploaded to the government’s smart environmental protection platform
for supervising environmental protection, so that the environmental
supervision department can monitor the data and ensure that the
sewage discharged meets the discharge standards of the law.

WASTE

The Group attaches great importance to the management of
solid waste. To ensure that the management and disposal of solid
waste generated during the production and operation of operating
plants comply with laws and regulations, the Group has formulated
the Environmental Management Regulations and the Solid Waste
Management Regulations to regulate the management of the
generation, storage, transfer and disposal of solid waste in the
production process. In accordance with the requirements of the Law
of the People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Waste, solid waste is entrusted to
qualified units that are registered with the environmental supervision
department of the government for harmless treatment, and relevant
disposal agreements are signed.
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The non-hazardous solid waste generated in the production and
operation of the Group mainly includes centrifugal impurities and waste
philtre film generated in the production process; waste philtre film
and activated carbon generated in the pure water extraction process;
and general reagents, product packaging and retired equipment and
facilities, and others. Hazardous waste includes expired waste reagents
and waste organic solvents, waste chemical reagent packaging; waste
activated carbon generated by exhaust gas purification towers, UV
light tubes and waste nitric acid produced by passivation of pipes;
and chromium-containing waste acid liquid generated after cleaning of
experimental instruments.

For the disposal of non-hazardous waste, the Group carries out
classified management of non-hazardous waste in accordance
with national laws and regulations such as the Law on Prevention
and Control of Environmental Pollution by Solid Waste, and the
Administrative Measures for Municipal Domestic Waste. The disposal of
domestic garbage and non-hazardous waste shall be handled by the
Administrative Department in accordance with the “Urban Garbage
Collection Contract” signed with local Sanitation. The Administrative
Department should appoint staffs to supervise the workers of the
sanitation station to transfer and process domestic garbage and
nonhazardous waste at the garbage collection point of the back door
of the Group’s building.

For the hazardous waste, the Group identifies hazardous waste in
factories with reference to the requirements of the Directory of
National Hazardous Waste of the State (2021) and develops the
Standards of Environmental Protection Management based on the
regulation requirements such as the Law on Prevention & Control
of Environmental Pollution by Solid Waste of the People’s Republic
of China and Hazardous Waste Transfer Management Measures. All
hazardous wastes would be disposed of by organisation qualified for
hazardous waste disposal for harmless waste treatment. Collection
containers and temporary storage points must be set up for
hazardous wastes generated for recycling, and protective measures
and warning signs must be made in accordance with hazardous waste
management requirements. The discarded chemical reagents generated
in experiments should be collected and treated; random discharge is
strictly prohibited.
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In addition to the above measures, the Group actively supports garbage
classification and promotes resource recycling and reuse. The Group
provides waste classification and recycling bins in production and
office areas, and requires employees to develop the habit of waste
classification, and establishes corresponding management processes
and treatment records. Departments that generate general industrial
solid waste are responsible for dividing the area and setting up specific
collection containers with clear labels, and establishing waste collection
points. We ensure that the centralised storage sites for general industrial
solid waste comply with the requirements of the Standard for Pollution
Control on the Storage and Burning of General Industrial Solid Waste
((— M T E R REEY T FAEESREHE %)) (GB18599-2020)
and relevant national and local regulations and standards. Relevant
departments are required to provide training to all employees to
understand the meaning and role of general industrial solid waste
classification, and urge employees to classify and place general industrial
solid waste in corresponding containers for recycling.

The amount of hazardous and non-hazardous waste generated by the
Group as below:

RE -8 RERARSE

BRTLEMERZI  NEBRE
SIENBAEIE WHEBHER
BB FA - EEEMB QRS
REEEDHSERRE W EKX
EIENEEVHENEE [
NEUMENEERBMEERT
o it —MITEBEREEDN
EEXHM aEEHoEHITRE
ErRHERNERKERSE BT
BEEYWES - Mt — T
EEEEVNEFRFTIHH  #
REAC R IEXEREEYITE
ANIE 18 )5 2 12 i) 42 %) (GB18599-
2020) LA K B SR AN b 77 48 A A AR A
EWER - BABMAEERMA
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Consumption and Consumption and
Type of Waste Unit Production in 2022 Production in 2023
—Eg=-= —E=-=
BEYEHR B REFELERE HEFELER
Hazardous waste tonnes 151.3 179.5
BEEERY N
Intensity of hazardous waste tonnes/million revenue 0.02 0.03
(By the number of million revenue)
EEEENETE AW B EBTE R
(RABTE W EE
Non-hazardous waste tonnes 589.0 581.2
BEEERY N
Intensity of non-hazardous waste tonnes/million revenue 0.08 0.11
(By the number of million revenue)
BEEEEVTE N =R
C-3=F-V-3¢ 4=

Note: During the Reporting Year, the hazardous and non-hazardous waste
intensity was changed from tonnes/production line to tonnes/million
revenue to improve data comparability and consistency.
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USE OF RESOURCES

The Group has been managing resources with a prudent attitude,
actively considering and adopting various methods to reduce the use
of resources. In our daily operations, resources such as electricity
are mainly used. In this regard, the Group has formulated the
Protocol Document for Energy Management to further strengthen
our commitment to energy conservation. The protocol document
provides detailed guidelines and requirements to ensure our effective
management and control of energy consumption. We advocate the
use of energy-saving, efficient and environmentally friendly equipment,
machinery, packaging materials and office appliances recommended
by the state and the industry. As priority, we choose the related
equipment that could help us to reach the target of gradually increasing
energy efficiency. For energy conservation, we require to adopt various
energy-saving measures.

In addition, our factory in Shenzhen has obtained the 1SO14001:2015
environmental management system certification and review. Every year,
qualified third-party units are invited to the factory site to review the
system maintenance, so as to control the potential negative impacts
on the environment systematically. Meanwhile, we continuously update
the latest environmental news to optimise the existing measures, so
as to reduce environmental pollution. During the Year, the Group
implemented the following energy-saving measures to control power
consumption:
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Energy saving measures
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Lighting

B

Turn off the lights if it is not necessary, and put a sticker of “energy saving” near the
switch as a reminder

WRFE - EERAME - WARMBEWMIA ETENRINRE - UERT
Excessive lighting equipment should be reduced if the area is too bright
EEARNGRBROMT - EAFBENRARE

Turn off unnecessary lighting in common areas (such as reception areas, corridors,
elevator halls, etc.) during non-office hours

FEEPMARH BRARMT (PINESFE EB AREAZEZ)TUENHEE
Replace energy-saving lighting fixtures, such as light-emitting diodes (LED), to achieve
higher energy efficiency

FHREEMNRIAREE B X _BE(LED)  MEZRSERNE

Air-conditioning

2 38
T po

The air-conditioning should be turned off immediately after using the office/conference
room, etc. An “energy saving” sticker is placed at the exit of the room as a reminder
EPRAE /SHEZERMEATE%E  BURBE=ARE TEFHL O
B:0E0) QZ/J%JT;‘%EELM’F}E/?\

Keep the temperature of air conditioning device not lower than 26T
RFEFARERETEN26T

Turn off the air conditioning device when leaving meeting room, office and after normal
office hours

ERASEE PLRERFEHRLRMHE BHiex=AEE

When feasible, open windows to allow air to circulate naturally and reduce the use of
air conditioning

EAITHERT - HTHERF  BERAARB RO Z=FHES

Wear light clothing during the hot months to minimise the need for air conditioning

ERBNANZEEENRE  REREHEANF X

Computer

EEA H(((

Turn off the computer during non-office hours or when leaving the workplace to reduce
power consumption

FEHRMARHENFERMMETIEER  ESERERE WAL REEE

According to individual circumstances, the computer should be put into a sleep or
hibernate mode through the “power management” function

BRERER  EEBIERERINEEEREAF IRRKERERA

Turn off non-mandatory servers during night time, Saturday afternoons, and public
holidays

EERRE - ERATTFMARKBE Bl ESFHORMRES
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The Group's total energy consumption as below: AEERONFEFEEOT:

Type of Energy Unit Consumption in 2022 Consumption in 2023

RREE B —EC-CFRE —ECZFEE

Total Energy Consumption kWh in '000s 182,147.3 163,871.0

BEERFEE T & TR

Direct Energy Consumption kWh in '000s 115,281.4 102,397.3

BEEERER T & F 5

— Non-renewable Fuel: Petrol kWh in "000s 7,643.7 6,639
DA ERRRE R T T L&

— Non-renewable Fuel: Natural gas kWh in "‘000s 107,554.2 95,758.2
A B AERE : RAR T T LB

— Non-renewable Fuel: liquefied kWh in "000s 83.5 0
petroleum gas
DR BERE : BRI AHR T F B

Indirect Energy Consumption kWh in '000s 66,865.9 61,473.7

MEZERERES T8+ & K

— Purchased Energy: Electricity kWh in '000s 66,865.9 61,473.7
BERR:EN T {6 F 7 B

Intensity of Energy Consumption (By the kWh in ‘000s/million revenue 25.5 30.2

number of million revenue)
REREERERABTEREE) TETEE BETER
Note: Bt &E

Energy data is converted into kWh with reference to lower calorific value. Fuel
includes unleaded gasoline and diesel.

During the Reporting Year, the intensity of energy consumption was changed
from kWh in '000s/production line to kWh in ‘000s/million revenue to improve
data comparability and consistency.

The Group regularly reviews energy conservation measures and actively
promotes energy conservation and emission reduction. To demonstrate
our commitment to energy conservation, we will enhance the energy
conservation control system of the chiller cooling water pump and
chillers at the factory of Techdow in Nanshan in 2024. The system
matches supply and demand by analysing and calculating the energy
demand of different equipment at different times and using frequency
conversion control, so as to achieve energy conservation and reduce
the waste of electricity resources.
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The Group's use of water mainly comes from municipal pipelines, and
there is no difficulty in accessing to water. The Group is striving to
reduce the consumption of water resources during business operations.
During the Year, the Group has taken the following energy conservation
measures to control water consumption:

. Used steam condensate reuse technology to reduce energy
consumption and tap water consumption;

o Replaced single chemical water treatment with cooling water
tower circulating water treatment technology to save water;

o Carry out inspections of the water-consuming areas of the
factory area from time to time, enhance daily maintenance
and management of water equipment and conduct regular
maintenance of water mains and pipes, to reduce hidden leakage
and prevent water wasting due to facility damages;

o The Group monitors and analyses our monthly water consumption
condition on a regular basis for formulating more effective water
conservation plans and measures;

o We actively promote the concept of water saving to employees
and put up “Save Water” reminders in appropriate places to
remind employees to reduce water consumption in their daily
operations and to close the taps immediately after use for
reducing unnecessary waste, so as to achieve the purpose of
saving water;

o We encourage our stakeholders to make the best use of water
resources to build a culture of water conservation.

RE -8 RERARSE
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The water consumption of the Group as below: AEBHOFEKEQDT
Unit Consumption in 2022 Consumption in 2023
B TECERE —E-=HFEE
Total Water Consumption m3 853,385 751,216
MFEKE AVAD
Intensity of Water Consumption m3/million revenue 119 138
BKETE SNAK/BETER
Note: During the Reporting Year, the intensity of water consumption was Miet: MKERERABREFHLS
changed from m3/production line to m*million revenue to improve data KAKERERY K/ EE
comparability and consistency. TTEW - LIRS BB
M—B
In addition to power and water resources, the Group is concerned about RTEZENSNRKER  KEH
the use of other resources, such as packaging materials (i.e. plastic, Mo BT EMmeERERER -
paper, metal and timber). As to packaging materials, on the premise of Bl EERMER - KRk €
meeting quality standards, we give priority to environmentally friendly BRAME - EREMHFE -
packaging materials and endeavour to minimise energy consumption EREREZRENARET &M
and avoid unnecessary consumption of packaging materials in the BEEAEBARREM URELE
production. For recyclable materials, we will recycle them and keep EBREFRRBLERE  LARFAE
records. BOEERAERABENE - &

NCINCEL @V R0k 7k A (h A
W I FA 3 i o RC 8% o

The Group’s consumption of packaging materials as below: AEBNBEYHRERENT:
Unit Consumption in 2022 Consumption in 2023
B —E__FFEHE —E_=FEFEHE
Total Consumption of Packaging tonnes 78.2 58.9
Materials
FERANBRYEES NI
Consumption Intensity of Packaging  tonnes/million revenue 0.01 0.01
Materials (by number of million
revenue)
FEANBEYHEE(RESETER A BAETER
HEF)
Note: During the Reporting Year, the intensity of packaging materials used was Ma: FRANBEDHEERARE
changed from tonnes/production line to tonnes/million revenue to improve FHAW  HERKEBEAERIE
data comparability and consistency. BETEWR URSHEENT

bb MR — B o
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ENVIRONMENT AND NATURAL RESOURCES

The Group integrates environmental responsibility into its daily
business operations and is committed to implementing a number
of environmentally friendly management measures in the office. We
have formulated the Guidance on Management and Operation of
Environment and Hygiene to regulate the requirements for management
of environment and hygiene of the Group’s production and office
areas, so as to reduce the consumption of the environment and
natural resources. In terms of plant conservation, we will follow the
guidance to implement the management of the allocation, irrigation and
maintenance of greening plants in the factory, stipulate the scope of
disinfection supplies, and prohibit the use of non-efficient and low-toxic
disinfection supplies. The disinfection must be carried out in accordance
with the regulations. In addition, the Group regularly organises
training for employees on laws, regulations and policies in the field
of environmental protection. Meanwhile, environmental management
personnel also actively participate in relevant training organised by
the government and relevant technical service units to obtain more
comprehensive information on environmental protection, which is
conducive to the planning of the Group’s sustainable development
direction and measures.

Our office environmental management work mainly focuses on reducing
paper consumption and saving energy. Employees’ awareness of paper
saving has greatly been improved because we have long advocated the
protection of the environment. At the same time, our employees have
established low-carbon and environmentally friendly working habits
and have adopted the following environmental protection measures to
reduce paper consumption:

o Fully implement electronic file management, continuously improve
the level of information-based office, and encourage employees
to process documents on computers and transmit information
electronically as much as possible, so as to reduce unnecessary
paper printing;

. The number of company envelopes, briefcases, picture albums,
etc. is also subject to verification and control, so as to minimise
the demand for paper;

o Upload reports, notices and other promotional materials to the
Group’s WeChat platform, electronic reporting board, intranet,
and Internet for general reference;

Environment, Social and Governance Report 2023 &% - # &R E A
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o Recycle envelopes and temporary folders for sending internal
documents and letters;

o Use both sides of the paper for printing and photocopying; and

° Use the blank side of the paper for drafting, printing and
receiving faxes.

The Group prioritises the use of environmentally friendly and
energy-saving office equipment and office supplies, and deploys them
on an as-needed basis to meet work needs. Adhering to the principles
of saving, energy saving, hygiene and environmental protection,
we promote on-demand use, reuse of materials and reduction of
waste. On the one hand, we use a large number of environmentally
friendly materials, such as replaceable pen cores, metal push cabinets/
file cabinets. We also order other environmentally friendly products
from our suppliers, such as reusable laser printer toner cartridges
and document boxes made of recycled paper for office use. During
the Year, over 90% of the laser toner cartridges used by the Group
were recyclable. On the other hand, We have always only purchased
office equipment with energy saving labels, such as photocopiers and
printers, and we discourage over-packaging to support environmental
conservation. We would also use electronic tenders if applicable.

The support and cooperation of employees are essential to the success
of office environmental management. In addition to regularly circulating
guidelines on environmental protection, we also actively encourage
employees to participate in environmental protection activities
organised by different organisations from time to time to enhance
employees’ awareness of environmental protection and environmental
management. We will continue to work closely with our employees
in the future to promote the environmental protection culture and to
ensure that the operation of the office complies with environmental
protection principles.
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CLIMATE CHANGE

The Group pays great attention to climate change and understands
that climate change leading to severe weather conditions. Therefore,
we strive to take the most effective measures to reduce greenhouse
With
recommendations of the Task Force on Climate-related Financial

gas emissions due to our operations. reference to the
Disclosures (TCFD), the Group identifies risks in relation to climate
change caused by its operations and formulate countermeasures based
on the relevant risks in order to mitigate the impacts of climate change.

The risk types, risk descriptions and countermeasures of the Group in
relation to climate change during the Reporting Period are as follows:

Risk types Risk descriptions
i) [ B 4 3t

RE -8 RERARSE

5. RIRE1t

rEEB-EBIREZELEE
AARKREASIBBLIHARAR
B BEBEMOKERKER
MR EBEEMERNARE
BN - AEE2ZETERET
ZESRBEHBNBEERET
{E#E (Task Force on Climate-related
Financial Disclosures * TCFD) #J &
FoOBNREELNRESE(LAE
B R BE - 30 IR 4R A8 B8 R e Tl E
FEHERE  URERERELmE
BHEE -

REBREPHAERMGEE LR
P AL - [ B Ko FE ST HE AE AN
T

Measures taken for the risks

[ B FE ¥ $ 1e

Policies and Laws Regulatory requirements in relation to climate
change in terms of operations, products and
services are increasingly tightened, resulting in
increased operating costs, including compliance

costs, and product development costs.

FEE - ERMRSE S ENRIKE({CBEN
EERTERGKRE - RSB AL -
BEARKAE  ERMEKALT -

B Rk

Each of the Group’s places of business has
implemented a number of energy-saving and
emission-reduction measures, as well as fully
complying with all environmental-related laws
and regulations. During the Year, the Group has
set targets for waste reduction, electricity and
water conservation, which expects to do more
than what the regulations require to mitigate
the regulatory risks.

N5 B % (1 2 it B E bt 2 IH & B0 AR R HE
it WREBETHARREEBNED - F
N AEBETRSRPDEZREY  BHORELA
KHETER  HIE2EMNMEENENR . AR
EEFRR

o

The technologies used in the Group's
operations need to follow the trend of climate
change. Therefore, it needs to actively devote
time and resources to develop and adopt new

technologies to cope with climate change.

Technology risk

AEBEGELEMRANRNEEE LRIEE
EBY AMFEREREARRERERAKE
B R AR AR - LEE R -

M0 @ B

We actively invest in and adopt environmentally
friendly technologies to save water and
electricity and reduce carbon emissions. For
example, we adopted steam condensate reuse
technology and cooling water tower circulating
water treatment technology, and replaced
existing burners with ultra-low-nitrogen
burners.

HMEERERRBRERM - BREEK
B AR D BRBE R o a0 R R IT R
KERRM  R AR BERKEBREMN &
BRABERARERS -
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Risk types Risk descriptions Measures taken for the risks
E g ER [ B [ B FE 4 45 i
Market risk Customers are increasingly concerned about In response to customers’ concerns about

environmental protection and therefore their
demand for green products has increased. To
meet customers’ needs, enterprises need to
devote more time and resources to develop
green products.

EEAXWIRERE REYEEERN
BRLAcATREIEFER CEBEH
ANESHENERREEREES -

the environment, we continue to improve the
environmental measures of the entire supply
chain and implement green procurement,
including giving priority to the use of
environmentally friendly and energy-saving
equipment and supplies, and giving priority
to local suppliers to avoid long-distance
transportation, so as to reduce the exhaust gas
generated by transportation.

REEZFHRTOEI  RMHERITE
BEHEENRSEER BETACKE 8%
BERBRR SR BENAR - ARE
TEARMMER BEREXBER U
MO EZBEENERY

Reputational Risk

i
il

Governments and markets are increasingly
concerned about climate change and have
increasingly higher requirements for addressing
climate change, such as adoption of carbon
reduction policies to reduce the speed of
temperature rise. Therefore, they give priority
to procure products with better environmental
reputation.

BB BT RT 5 EEBTRIR S WEY
RIRECHERTERS - a0 5 EURAR IR
R -BREKRRLARE AMELRKEER
ROTHABERENER

of the
Environmental, Social and Governance Guide

In line with the requirements
of the Hong Kong Stock Exchange, we will
strengthen the disclosure of the Group's
environmental, social and governance
performance, so that all stakeholders can
fully understand the Group’s sustainable
development strategy, governance structure,
policies and measures, and improve the Group’s
reputation.

REeEBEBBIMACRE HEREBIEIDMN
Ek - MERBEEASEERE HERED
WRE BXRHOEAOTRASENAH
BEREE BARE BRELEE ES
REENBE -
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The Group has formulated the Accident Prevention and Emergency
Rescue Plan in accordance with the Meteorology Law of the People's
Republic of China, the Emergency Response Law of the People's
Republic of China, the Interim Measures for the Administration of
Response to Environmental Incidents ((REZERBEEMHE 2T B
1T4E5%5)) and other relevant regulations, which regulates the
establishment of emergency response plans for extreme or severe
weather such as typhoons, rainstorms and high temperatures. In case
of severe weather such as typhoon, rainstorm and extreme heat, the
corresponding emergency response plan will be activated according to
the corresponding warning level. The safety centre of the Group will pay
attention to the natural disaster information issued by the government
at any time, such as typhoons and rainstorms, and immediately inform
the personnel of all departments of the dynamic information of natural
disaster warning and organise disaster prevention. In addition, we will
regularly provide relevant disaster prevention and response training
to employees, strengthen our daily safety inspections, and install
emergency equipment and facilities to ensure the safety of employees,
and purchase corporate property accident insurance to avoid the impact
of natural disasters as much as possible.

B. SOCIAL

1.

EMPLOYMENT

Human resources are an important cornerstone for the sustainable
development and business vitality of Hepalink. The Group recognises
the importance of human resources to corporate development and
has always insisted on ensuring all employees are treated fairly since
its establishment. “Diversification” is one of the corporate values that
the Group adheres to. We oppose any form of discrimination and
embrace employees regardless of ethnic group, skin colour, age, gender,
sexual orientation, race, disability, pregnancy, belief or marital status.
The Group has established a series of employment-related policies
to effectively protect the interests of employees and maintain the
relationship between employees and the Group, including:

3 Recruitment Management Process: Standardise the entire
recruitment management process, including release of
recruitment information, evaluation of interview, recruitment
and determination of salary, confirmation of onboarding and
summary. The interviewer will also evaluate the applicants
through various methods to evaluate the degree of matching
between the applicants and the recruitment position. The Group
provides competitive remuneration packages in the market and
signs labour contracts with employees in accordance with the
law.
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. General Rules for Performance Management: A scientific and
systematic management foundation has been established as the
basis for employee promotion, salary adjustment, development
and other aspects, so as to realise the management expectations
of the Company and employees for mutual promotion and
development.

o Job Transfer Process: Standardise the management of job transfer
including promotion, standardise the management of employee
job transfer based on business needs, work arrangements and
personal performance, and provide clear promotion conditions for
employees. The Group always adheres to the talent management
philosophy with achieving organisation’s and individual’s success
as the core, and provides employees with diversified professional
development and management development channels to promote
career growth. The Group has established the E-HR system to
record the personal rank and position of employees, and regularly
records the annual performance of employees to manage the
process of employee promotion and transfer;

. In addition, the Group has established institutional documents
such as the Annual Personnel Acquisition and Planning
Process, the Management Process for Recruitment Demand,
the Recruitment Management Process, the General Rules for
Remuneration Management, the Management Process for
Remuneration Adjustment and the Management Process for
Passive Talent Exit, to standardise performance assessment and
talent management by establishing a reasonable and sustainable
employment management process system.

By adhering to the principle of “position-based ranking and rank-based
salary”, the Group formulates the starting salary range of different
ranks, and regularly evaluates and adjusts the starting salary range
of different ranks, including the salary level of the same industry in
the same region, and also provides personalised salary adjustments
for outstanding employees. For example, the Group also improves
employees’ motivation and strives to attract and retain outstanding
talents through remuneration packages such as salary range
management and special incentive bonuses.
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The Group endeavours to ensure that the wages of its employees
are not lower than the minimum wage standards stipulated by local
laws and regulations, and pays various statutory social insurances and
benefits for all in-service employees, such as five social insurance and
one housing fund, statutory holidays, high temperature subsidies,
funeral subsidies, one-time relief and one-time pension for immediate
family members.

Every employee will be given the Employee Handbook (electronic
version) in his/her orientation, and he/she is required to sign the
Employee Handbook Confirmation (electronic signature) after checking.
The Employee Handbook provides guidance on the work specifications
and code of conduct of employees, covering the main contents of the
Company’s rules and regulations in various aspects such as human
resources management, financial management, quality management
and safety management. The Group provides an electronic version of
the Employee Handbook for employees to review, and employees can
consult the Human Resources Department if they have any doubts.

The Group strictly complies with relevant national laws and regulations
on remuneration and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination and
other benefits and welfare, such as the Labour Law of the People’s
Republic of China and Labour Contract Law of the People’s Republic of
China. There was no violation of such laws of regulations by the Group
which resulted in fines or prosecution during the Reporting Period.
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B L E R

2NN

B /0 $&%

Number of employees of the Group by different categories as below:

REBRTEARMNESOEEA

HoT:

Figures for 2022

Figures for 2023

(pax) (pax)
SEZCFHT —ERE-=HFYT
Category ba} (AN) (AN)
By Gender & 1% B8l o
Male B 1,389 1,200
Female 2% 890 809
By Employment Type REBERE S
Full-time 25 2,159 1,952
Part-time Fe B 2 1
Temporary B T 0 0
Apprentices and interns BENESE 105 50
Contract' &4 13 6
By Age Group RERARE D
Below 25 258% LA TN 335 232
25-34 25F 3475% 908 757
35-44 352445 653 621
45-54 45B 545% 251 268
55-64 552 645% 116 105
Above 65 655% 3k A £ 16 26
By Region Rt E & 5
China a3 1,680 1,503
North America b= 599 506

Note: The calculation in the Reporting Period was based on the Reporting Guide
for Social Key Performance Indicators issued by the Hong Kong Stock

Exchange.

Contract employees are only presented in the data categorised by employment type.
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The Group's employee turnover rate according to different categories AEBRZETRERE S8 EE R
is as below: KREEEMT:

Employee Turnover Employee Turnover

Rate in 2022 (%) Rate in 2023 (%)
—B-_FEE —E-=HEE
Category Vg K E (%) K E (%)
By Gender & 1% B8l o
Male S 28 22
Female g3 27 29
By Age Group RERARE D
Below 25 258 AT 49 70
25-34 25% 3438 35 25
35-44 3524435 16 15
45-54 45F 5457 1" 10
55-64 55E645% 12 19
Above 65 655% 5K A £ 18 31
By Region BiEE 5
China il 31 25
North America b3 19 25
Note: The calculation in the Reporting Period was based on the Reporting Guide H: AMEFHEDERBBEBR
for Social Key Performance Indicators issued by the Hong Kong Stock BT 8 o ) 4 & R B2 48 IR IR BE
Exchange. sl -
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HEALTH AND SAFETY

The Group upholds the safety production principle of “safety-foremost
with prevention-oriented and comprehensive treatment”. In accordance
with the Production Safety Law of the People’s Republic of China,
the Law of the People’s Republic of China on the Prevention and
Control of Occupational Diseases and the Labour Law of the People’s
Republic of China and other laws and regulations, the Group has
formulated safety management systems such as the Standards for
Managing the Occupational Health of Employees to ensure that
employees are not affected by occupational disease hazards during
production and work, prevent occupational safety accidents and
occupational diseases, and protect the legitimate rights and interests
of employees. These systems clarify the standards for managing the
occupational health of employees, regulate the occupational safety and
health measures adopted, occupational health education of employees,
occupational safety and health examination, reporting and handling of
work-related accidents, and the management of reporting and handling
of occupational diseases. The Group has formulated management
systems for safety management, accident prevention and emergency
rescue plans, and employee occupational health, etc. In the event
of occupational diseases, the Group will deal with it in accordance
with laws and regulations, and the safety centre will report the case
to the local health administrative department and safety production
supervision department in a timely manner. In addition, the Group
also strengthened the 5S management policy, implemented refined
management of factories, and strengthened the on-site 5S management
and control, forming regulations for good safety behaviour. Through
daily safety inspections, abnormal problems related to 5S will be
eliminated in time, so as to continuously improve the awareness of 55
among employees.

Proper risk assessment can help reduce the chance of accidents. The
Safety Management Centre of the Group has established a scientific
safety management system, which conducts risk assessments on the
current safety management status of each unit from time to time, and
also regulates the management of safe production and safety protection
in terms of fire-fighting facilities, hazardous chemicals, precursor
chemicals, construction safety, laboratory operation safety, special
operators, pressure vessel safety, elevator safety, channel safety, security
duty and others. The production unit would arrange and conduct hazard
identification assessments before the starting of any dangerous activities
such as demolition projects, new reconstruction and expansion projects,
inspection and maintenance projects, starting and shutting down of
the machines, projects of potential problem management, process
changes, equipment change and other projects of higher importance,
and prepare implementation plans based on these assessments.
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The occupational safety and health measures adopted by the Group
include the use of safety technical measures to prevent accidents during
work from happening to the employees, the proper use of protective
devices, safety devices, signal devices, fire and explosion-proof facilities.
Through the establishment of a fire safety management system, we
enhance fire prevention, carry out daily check-up for fire safety, monthly
inspection for fire safety inspections and maintenance of fire protection
equipment and facilities to ensure fire prevention system operating
normally. The Group has formulated safety management systems such
as the Operating Instructions for Fire Safety Management and the
Operating Instructions for Management of Fire Protection Facilities,
regularly organised fire safety inspections and maintenance and tests
of fire protection system, and organised employees to participate in
fire-fighting and evacuation emergency drills to improve fire safety
awareness and capabilities.

The Group conducts regular maintenance and overhaul of occupational
disease protection equipment, emergency rescue facilities and personal
occupational disease protection supplies, and regularly tests their
performance and effectiveness to ensure that they are in a normal
state. The Group encourages employees to use protective equipment
correctly, provides sufficient labour protective equipment for employees
in positions with occupational disease risks, and urges and educates
employees to wear and use labour protective equipment properly. The
use of labour protective measures that do not meet the requirements
will be stopped and corrected in a timely manner. In order to protect
employees from accidents during the production process, the Group
adopts occupational health measures to prevent occupational diseases
and improve the occupational health environment, including measures
such as dust prevention, anti-virus, noise prevention, ventilation,
lighting, heating, and cooling, etc. In order to protect the safety and
health of employees, the Group strives to improve working conditions
and create a working environment that meets hygiene standards and
requirements for safety and health.
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The Group actively engaged a third-party occupational health
assessment unit to conduct a safety assessment of the Company’s
current occupational hazards, and arranged staff who exposed to
hazard risk on work to undergo health examination annually based on
the result of assessment. To establish complete occupational health
profiles and relevant information by arranging employees to conduct
occupational health inspections before and during working hours
at medical and health institutions approved by the provincial health
administration departments. When occupational disease happens, the
Group would handle it in accordance with the applicable laws and
regulations, and the Safety Management Centre would promptly report
to the local health administrative departments as well as safe production
supervisory and management departments.

The Group conducts safety risk assessment on the factory area,
identifies areas and facilities with high safety risks, and adopts
corresponding safety control measures to reduce safety risks and control
the risks within acceptable limits. A medical first aid kit is also set
up in the workplace, and emergency medicines are provided for use
when necessary. The Safety Management Centre also formulates an
annual safety training plan in accordance with the Safety Education
Management Process of the Group, and each functional department
would formulate the training plan according to its own business scope
and actual conditions. The forms of safety education and training
include internal training, external training, and employee self-learning.

Following the COVID-19 pandemic, the Group continued to improve
the hygiene level in the workplace. Each premise mainly focuses on
ventilation and air exchange as well as cleaning and sanitation, and
conducts preventive disinfection of public items and locations with
high exposure. The Group regularly cleans the air-conditioning system,
wipes and disinfects the air inlet and outlet with disinfectants, and
strengthens the cleaning and disinfection of the natural condensation
discs and cooling water of the fan’s coil pipes.
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The Group pays close attention to the psychological conditions of
employees. By establishing a special column for feedback and mutual
assistance, the Group provides psychological counselling channels for
employees on the Group's enterprise WeChat account and Boonbhi
platform (/¥ &) . The human resources department establishes a
corporate culture and employee relation unit to help mediate and relieve
employees’ psychological problems. In addition, the Group has also built
a diversified democratic communication platform for employees, and
established employee representative meetings, online communication
platforms, employee complaints and other channels to ensure that
employees enjoy full rights to know, participate, express and supervise.

The Group strictly complies with the relevant laws and regulations that
have a significant impact on the Group’s provision of a safe working
environment and protection for its employees from occupational
hazards, such as the Law of the People’s Republic of China on the
Prevention and Control of Occupational Diseases. There was no violation
of such laws and regulations by the Group which resulted in fines or
prosecutions during the Reporting Period.

DEVELOPMENT AND TRAINING

The Group is committed to improving the skills and knowledge of
employees, actively investing resources in employee’s training and
continuing education, and establishing an on-the-job training system
to facilitate the smooth achievement of the business goals. The Group
has established the New Employee Induction Training Management
Process. New employees are also required to receive pre-employment
training to help them understand the Group’s management system and
corporate culture, so as to join the Hepalink family. In addition, the
Probation Management Process is in place to designate “navigator”
for new employees, so as to guide and help new employees join
the Group. The Group expects new employees can perform their job
responsibilities and complete their work tasks after the onboarding
period. The Group has also implemented the Process for Managing
Planning of Training, the Special Design and Management Process of
Training, the Implementation and Evaluation Process of Training, the
Construction and Course Development Process of Internal Lecturers
and other systems to establish an on-the-job training system, so as
to support the Group’s business development and talent development
strategies.
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The Group has an online learning platform for employees of Boonhi
(1§)8), which pushes training notices to new employees through its
corporate WeChat account to assist newly joined employees to learn
online and understand the corporate culture and values. The training
system includes internal and external training to encourage employees
to learn advanced knowledge, skills and management experience, and
to comprehensively improve their literacy. The training unit conducts
research on the needs, collects the training needs from different
departments, and formulates training plans in response to the Group's
business strategies, plans and employees’ responses.

The training content involves multiple categories. The Group would
arrange technical staffs to participate in drug research and development
or pharmaceutical trainings, and according to the needs of the staffs,
they would be arranged to participate in production-related trainings
as well as trainings related to process, sales, procurement, finance,
human resources, logistics, language and other professions. And in
order to cultivate management echelons, management-related trainings
would also be arranged accordingly. The Group also arranged leadership
training for senior management, and provided employees with training
on soft skills such as communication skills, so as to create a training
camp for general workplace skills.

The Group also attaches great importance to the personal development
of employees, with an aim to match the career development goals,
strengths and interests of employees with the development needs
of the Company, promoting the common growth of the Group and
its employees, and leading employees to realize personal value and
ambition of them by improving knowledge and skills.
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The Group’s percentage of employees trained by different categories AERZETRERNES>HZIE
and the average number of hours of training completed by each EASHREHREEETKZIN
employee as below: TR

Average Number of Average Number of

Percentage of Percentage of  Hours of Training Hours of Training
Trained Employees Trained Employees Completed by Each Completed by Each
in 2022 in 2023  Employee in 2022  Employee in 2023
Category (%) (%) (Hour) (Hour)
—E=- = —E-=F
—g-- —E-=F BEEE RN BHEEBETH
ZEEES L FIEEBD L ZIHFHRH FIHFHRH
28 (%) (%) (/) (/)N B)
By Gender
71t 5 & 2
Male 61 60 73 115
B
Female 39 40 41 43
1
By Employee Category
RESERES
Senior Management B 3 30 42
BRERRE
Middle Management 7 7 23 a1
RREEE
Supervisor 6 8 40 57
FE
General Staff 84 82 77 105
—RET
Notes: The calculation in the Reporting Period was based on the Reporting Guide e AREFHEDERBTEBEBRR
for Social Key Performance Indicators issued by the Hong Kong Stock Fr B ¥ B M5 80 +1 & B 4R 4B BUE
Exchange 1% [E ] 35 3
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LABOUR STANDARDS

The Group specifically forbids forced labour and child labour, and
takes its prevention very seriously. The Group has established the
Management Process of Recruitment Demand. The recruitment demand
must comply with the requirements of the laws and regulations
of the place where the position and the candidate is located. Any
discrimination based on race, nationality, religion, identity, health
status, gender, sexual orientation, labour union membership or political
relationship is prohibited. Any violations of laws and regulations such
as employment of child labour are prohibited.

The Group would check the age-related documents thoroughly
and take necessary actions to verify the age of the applicant, to
ensure that the applicant has reached the minimum statutory age
for work. The employment contracts of the Group comply with the
requirements of local laws and regulations. They specify the rights
and responsibilities of both parties to ensure that the employees
would receive their due rights and prohibit any form of forced labour.
The employment contracts ensure that all employees are working on
a willing basis and forbid the use of any form of forced or bonded
labour, corporal punishment, imprisonment and threats of violence.
We also allow employees to establish a labour union, so as to perform
the basic duties of safeguarding the legitimate rights and interests of
employees in accordance with the law, coordinate the labour relations
of the enterprise, and provide employees with care, promoting the
construction of corporate culture.

Employees are the valuable assets of Hepalink. In addition to making
contribution to statutory social insurance and providing statutory
holidays for all in-service employees, the Group provides employees
with a variety of care and benefits in accordance with relevant national
laws and regulations and relevant policies of the Company, including
working meals or meal allowance, employee accommodation, annual
physical examination, holiday benefits, birthday benefits, marriage
and maternity benefits, departmental team building activities, high
temperature subsidies, mommy huts, club and interest group activities,
flexible working hours, etc., to enhance employees’ sense of belonging.
To promote work-life balance, the Group encourages departments to
carry out appropriate team building activities, encourages employees to
participate in various employee clubs and interest groups, and provides
financial support. To collect employees’ opinions more effectively,
various functional departments of the Group regularly organise and
conduct satisfaction surveys of employees every year to improve relevant
labour measures.
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The Group strictly complies with relevant rules and regulations on
preventing child or forced labour, such as the Labour Law of the
People’s Republic of China, Labour Contract Law of the People's
Republic of China and Prohibition of Child Labour Provisions. There was
no violation of such laws and regulations by the Group which resulted
in fines or prosecutions during the Reporting Period.

SUPPLY CHAIN MANAGEMENT

Suppliers are our key partners. The Group has a series of supplier
management policies in place to ensure operational needs while taking
into account the needs of environmental and social responsibilities.
The Group has established the Bidding and Procurement Process to
regulate the Group’s bidding and procurement activities, improve the
execution efficiency of procurement, and ensure smooth and orderly
bidding activities. In terms of supplier appointment policies, internal
processes such as the Supplier Development and Admission Process,
the Management Process for Supplier Inspection, the Procedures for
Managing the Audit of Material Suppliers, the Standard Operating
Procedures for Audit of Material Suppliers, and the Management
Regulations for the Grading and Inspection of Suppliers of Chemical
Reagents for Production also assist the Group in selecting and
managing suppliers. Through a series of qualification audits, sample
confirmation, supply trials, and product inspections, the Group conducts
comprehensive reviews on its performance in quality, environment and
safety.

The Group adopts the principle of fair, open and just for bidding. To
promote a good competitive environment among suppliers, all suppliers
are given fair and equal treatment in the management of procurement
business, so that the procurement process is fair, just and honest
enough to regulate the behaviour of the market and procurement
business. The principle of confidentiality is also one of the general
principles for the Group to carry out procurement activities. Any
information obtained by the procurement personnel in the procurement
activities must comply with the Group’s confidentiality system and shall
not be disclosed to any third party to ensure that the procurement
activities are carried out in an orderly manner.
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A series of audit procedures must be run by suppliers to review their
quality, environmental and safety performance comprehensively, and
would only engage a supplier if it is qualified. The Group requires
material suppliers to ensure that the raw materials and excipients
required for the production of pharmaceuticals should meet the
requirements of pharmaceutical use and the relevant requirements
of the pharmaceutical production quality control regulations. We
would audit suppliers in accordance with regulations to ensure that
the purchased materials meet the specified requirements. The Group
will also review the performance of existing suppliers on a regular
basis, and organise meetings with suppliers where dedicated staff will
communicate with suppliers on telephone or face-to-face regularly. In
order to ensure the quality, environmental safety of the supply chain
are in line with the Group’s policies, the Group requires suppliers with
relevant risks to improve the existing mechanism and performance, and
will suspend cooperation with suppliers who are not able to meet the
requirements.

The Group would also comprehensively consider the environmental
performance of the materials, equipment and appliances when
procuring. For example, when technical parameters are met, we would
choose machinery and lighting systems with higher efficiencies as
priority. We hope to extend the Group’s environmental protection vision
to all levels of the supply chain. The Group will get the information
about the policies of suppliers to tackle environmental and social
risk in the process of carrying out supplier review or conducting
questionnaires, and give due consideration to evaluate suppliers in
respect of environmental protection and social responsibility while
assessing suppliers in terms of product quality and safety, to achieve
green supply chain safety and compliance of products and fulfil
sustainable development responsibility.
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Number of suppliers of the Group by region as below:

RE -8 RERARSE

NEBIETERE DO HEER
HFEWMT:

Figures for 2022 Figures for 2023
Region ih & 3 ZE-=5¥%H8
China H 865 902
North America b= 57 439
Others Hth 20 70
Total e 942 1,411

During the Reporting Year, the Group carried out the engagement
practices and measures to assess all our 1,411 suppliers to ensure the
proper management of supply chain.

PRODUCT RESPONSIBILITY

Product quality is the lifeline of the Group’s production and operation.
The Group implements comprehensive quality management based on
the quality and business requirements involved in each stage of the
lifecycle of pharmaceutical products. To achieve the quality objectives
of the corresponding business, the Group has formulated the quality
control system for each business segment according to business division,
forming a unified management system for quality compliance of the
Group. The foundation of a company’s survival and development is
their emphasis on quality. The Group has established a scientific,
rigorous and comprehensive quality prevention and assurance system in
accordance with the requirements of China GMP regulations, American
cGMP regulations, EUEMA and ICH Q7A regulations recognised by the
collaborative organisation and recognised officially by NMPA, FDA,
EMA for several times. The Group has also been certified with ISO
9001 quality management system certification. The drugs launched
have all obtained the approval of the local drug regulatory authorities
and the drug registration certificates with true, sufficient and reliable
information and samples, and the production unit has also obtained
the drug production license in accordance with the law.

Environment, Social and Governance Report 2023 &% - # &R E A

FA - AEERAEZH-TEA—
THHERRTTERZEE
B pE S ES B B R HE B o

EmEE

ERMERAEELEELENE
MR REEEREREWABR
ERESRNEEBERE R &
BEXHEEEE ARNEKHE -
RERHEEBNEZEE 9
RBIETSEBERNEEE T
FIE ERAEBER—E24R
EHBER HESNERRLXE
BUETMBERMNER - A5£ME
ZRPBIGMPHE « XBIGMPHR
# - BUEBBEMA LA K 15 R 48 4% R R
BICH QIAREBES Bk - B T—
ERE RS 2EAMNEEEH
MRFER - I ZIXEBNMPA -
FDA - EMAE 77 R#E ° A& EH N
BEISO WOIEHEE BB AR
Fo LM ERENEE £
AEMERMERMEE N ER
EEEE AP A B I R e
FEAEEBEMNEKERBER
EETAE -

Juia



SHENZHEN HEPALINK PHARMACEUTICAL GROUP CO., LTD. &I T

Environmental, Social and Governance Report
RIE - ENERRSE

The Group has established comprehensive drugs quality control and
assurance systems, and arranged specialists to control drug quality
independently, to clarify the standards and conditions for drugs ready
to be released from the factory, kept up with quality assurance and
control capabilities through regular audits to ensure that all drugs
produced have passed the drug audit for release from the factory,
hence ensuring the products’ quality. Workers who are in direct contact
with drugs must also conduct annual health examinations. Those who
suffer from infectious diseases or other diseases that may contaminate
drugs would be removed from their posts and would not be allowed
to work in direct contact with drugs. The Group regularly evaluates
the quality of the production process through various methods,
such as undergoing on-site inspections on registration for specific
products, on-site inspections on registration of change of production
site and inspections on GMP compliance, unannounced inspections,
inspections on reporting and monitoring of adverse drug reactions
and special inspections for injections. Meanwhile, the Group will also
conduct quality review on the products manufactured every year to
ensure that the manufacturing process of the product is consistent
with the process approved by drug regulators and can continuously
manufacture products that meet the registered quality. In addition,
the Group reviews the quality system every year to ensure that the
quality management system meets the requirements of the Company’s
quality policies, laws and regulations. The Group has also established
and implemented a drug traceability system to provide traceability
information in accordance with regulations to ensure drug traceability.
Our Quality Control Department has laboratories, which are equipped
with equipment rooms, physicochemical laboratories, stability inspection
laboratories and microbiological laboratories that meet the GMP
requirements.

The drug packaging is printed or affixed with a label and attached
instructions in accordance with the regulations, indicating information
including generic name, ingredients, specifications, marketing
authorisation holder and its address, manufacturer and its address,
approval number, product batch number, production date, expiry date,
etc. To avoid misleading, all promotional materials of the Group must
be reviewed by multiple departments to ensure that the promotional
materials is true, accurate, rigorous and compliant. The Group conducts
continuous product training and job skills training for sales personnel,
and employees should follow the highest standards of honesty and
ethics in all activities related to the Group's business. Employees should
develop business relationships in an open, honest and transparent
manner to ensure that true and accurate information is provided during
product promotion.
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The Group has also established comprehensive lifecycle surveillance
from new drug research to post-market drug of the Group, covering
governing pharmacovigilance operations, pharmacovigilance training
and drug safety monitoring and others. Meanwhile, the Group also
conducted regular review on the quality of service procedures. The
Group has formulated relevant policies, such as Post-marketing Medical
Inquiry Support Process ({_ETi1& 82 MM FFRIZ) ), Guiding Manual
of Drug Safety Information Reporting Management ({ % @ % & M1z
EREEEEEE)) and Quality Complaint Investigation Handling
Procedure ({E 8 FFHE L IEIZF)), which set out in detail the
collection, investigation, analysis, reporting and handling procedures
for customers’ feedback on or complaint about our products,
aiming to continuously provide customers with safe and effective
high-quality drugs. The Group has built a better customer service
system and established a variety of channels for collecting information
on drug safety (such as offering twenty-four hour customer service
with telephone hotlines, emails, third-party call centers, and visiting
randomly-chosen customers regularly after their medication) to collect
reports of medical effects from customers, partnership and patients,
and ensure that feedback on product quality and other information
can be obtained in a timely manner. If medical consultation is involved,
customers’ consultation will be answered in a timely manner with
reference to the Post-marketing Medical Inquiry Support Process ({_t
MEEEMMEZIFRE)). If the adverse drug reaction or event is
involved, it will be dealt with immediately with reference to requirement
of the Procedures for Handling Complaints About Adverse Drug
Event, Death Cases and Group Adverse Events and the Procedures for
Handling Individual Post-market Safety Reports of Drugs. If complaints
about product quality are involved, the pharmacovigilance unit will
notify the quality department to carry out investigation on complaints
about product quality in accordance with the relevant regulations such
as the Procedures for Investigating and Handling Complaints About
Quality. The Group has also formulated product recall procedures.
If circumstances under which the Procedures for Managing Product
Recall is applicable are triggered, we will immediately inform relevant
enterprises and institutions to stop sales and use, recall the drugs
sold, release recall information in a timely manner, and report the
drug recall and handling to the local drug regulatory authorities and
health authorities when necessary. The Group has also formulated
systems such as the Procedures for Managing Unqualified Product, the
Procedures for Managing Returning/Reprocessing, and the Procedures
for Handling Product Return. Unqualified products in the deviation
processing shall be reproduced, scrapped, changed or returned through
the Standard Operating Procedures for Handling Unqualified Products.
The personnel of the quality department shall monitor the whole
process of handling unqualified products.
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Intellectual property rights are the most important assets of the Group,
including copyrights, patent rights, trademark rights, design rights
and trade secrets. The Group enjoys the ownership of employees’
work achievements, including the achievements made by employees
for the Group, as well as other work achievements completed in
performing their duties to the Group. Employees shall ensure that the
Group's intellectual property rights are properly, safely and effectively
protected, and shall not infringe on the intellectual property rights of
others. Employees should report any unauthorised use of the Group's
intellectual property or infringement of others’ intellectual property to
the legal and compliance department in a timely manner.

The Group respects intellectual property rights while safeguarding
our own rights and interests. The production and sales process has
passed multiple inspections and audits by the management system and
supervisory departments to ensure that the drugs produced and sold
are independently developed or authorised by the property rights holder
of the drug. Through patent application and document confidentiality
management, strict patent protection is formed to ensure the long-term
interests of the Group.

The Group also rigorously implements the information security
management system in accordance with law and regulations such
as Personal information Protection Law of the People’s Republic of
China, Cybersecurity law of the People’s Republic of China and internal
systems, including the Code of Business Conduct for Employees, Data
Compliance Policy. The Group enhances employees’ awareness of
information security and continuously optimises the information security
regulations, as well as encrypts all sensitive personal data, so as to
protect the interests of relevant parties including customers and data
security.

The Group strictly complies with relevant laws and regulations related
to quality, safety, selling, promotion, and protection of intellectual
property rights of the product. At the same time, we comply with
relevant laws and regulations on privacy matters, such as the “Drug
Administration Law of the People’s Republic of China”, the “Law
against Unfair Competition of the People’s Republic of China” and the
“Anti-monopoly Law of the People’s Republic of China” etc. There was
no violation of such laws and regulations by the Group which resulted
in fines or prosecutions during the Reporting Period.
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ANTI-CORRUPTION

The Group upholds a high standard of integrity as part of its core
values and is committed to business practises against corruption and
fraud, so as to maintain high ethical standards and effective corporate
governance, protect the Group's interests from fraud, corruption or
other misconduct committed by employees or third parties. To create
a good corporate atmosphere, guide and standardize the daily work
behaviour of our employees, as well as maintain normal operation
and management order, the Group has formulated an internal control
management system. The system is designed to manage anti-fraud
investigation and to promote the relevant concepts. It aims also to
prevent fraudulent acts that harm the interests of the Group, as well
as employee conflicts of interest. The Group also has a system for
employees to make their complaints and reportings. All departments
and subsidiaries of the Company must respectfully treat complainants
and whistle-blowers, who make report lawfully. Employees are not
allowed to retaliate against those who report cases to our management.

In addition, the Group formulated comprehensive anti-corruption
policies, including the Management System for Supervision of
Complaints and Whistle-blowing, the Code of Business Conduct for
Business Partners, the Code of Business Conduct for Employees,
the Anti-Bribery and Anti-Corruption Policy, the Conflict of Interest
Policy, the Gifts, Entertainment and Third Party Travel Policy and the
Interaction Policy with Medical Professionals and Patient Organisations.
The Group has formulated systems such as the Comprehensive Risk
Management and Internal Control Management System, the Internal
Audit System and the Compliance Audit Process to establish a sound
internal control system and provide relevant guidance for employees.
In addition, the Group has also formulated the Operation Instructions
for Anti-Money Laundering Investigation, requiring employees to report
money laundering risks in a timely manner and the internal audit unit
to conduct investigation and verification.
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The Employee Handbook, the Code of Business Conduct for Employees
and the Conflict of Interest Policy and other systems of the Group
govern employees on accepting gifts and monies. The Interest
Declaration Form is open for download and used by employees
internally, providing employees with channels to accept gifts and declare
interests. Employees who have existing or may have conflicts of interest
are required to fill in the declaration form of conflict of interest in a
timely manner. The Group will grade the declaration form of conflict of
interest completed by employees for review. If further investigation is
required, the declarant will be asked to provide additional explanation,
and the internal audit unit will further conduct relevant investigation.
The Group also engages independent non-executive directors to
monitor corporate governance performance and external agency to
review internal finance.

The Group has formulated the Anti-Fraud Publicity Process, and the
internal audit unit conducts anti-fraud publicity from time to time
every year, including environmental publicity for all employees, and
targeted publicity for key positions and sensitive positions. According
to summarises and analyses of the characteristics of the Company’s
business, the internal audit unit continuously collects the latest
information on anti-fraud, including the recent major fraud incidents
and handling measures in various industries. Based on the information
collected from fraud incidents, summarises and analyses, the Group
prepared anti-fraud publicity materials, including brochures and videos,
to make publicity to all employees within the Group, so as to integrate
the important concept and conduct of anti-fraud into daily business
processes. During the major traditional Chinese festivals (such as
the Chinese New Year and Mid-Autumn Festival), the internal audit
unit will issue announcements on the internal platform to remind all
employees to strengthen integrity and self-discipline, and consciously
resist temptations, and strictly abide by the relevant requirements of
the Hepalink Employee Handbook, the Employee Conflict of Interest
Management System and the Gift, Entertainment and Third Party Travel
Policy. Any provision/acceptance of gifts or hospitality must have a
legitimate business purpose. The provision or acceptance of gifts or
hospitality must be conducted in an open and transparent manner
according to the relevant procedures of the Group. The methods for
monitoring whistleblowing and complaints are also listed in internal
announcements. The Group also formulated codes of conduct for
business partners and employees, and set up appropriate guidelines for
relevant teams.
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After the publicity, the internal audit unit will give feedback on the
coverage of anti-fraud publicity to ensure that the publicity covers
all levels of personnel. The Group will also cooperate with local
communities to carry out anti-fraud training from time to time, prepare
and distribute business-related training materials for the management,
and arrange appropriate on-site training after taking into account our
time and work. The Group also prepares simple publicity materials for
employees, which are open internally for all employees to self-study,
so as to continuously create a good anti-fraud environment within
the Group and strengthen employees’ awareness of integrity and
self-discipline.

The Group strictly adheres to relevant laws and regulations relating
to bribery, extortion, fraud and money laundering, such as the
Anti-unfair Competition Law of the People’s Republic of China. The
Group has established reporting channels and investigation mechanisms,
such as the Management System for Supervision of Complaints and
Whistle-blowing and the Anti-Fraud Investigation Process. When
receiving reports of suspected fraud, the internal audit unit will make
registration and records, collect relevant information on suspected
fraud and conduct preliminary analysis, and set up an investigation
team to confirm the case and carry out investigation if necessary.
The investigation team will formulate a detailed investigation plan
and conduct investigation, and confirm the authenticity of fraud by
collecting relevant clues of the incident and conducting interviews
with the staff involved, so as to accurately determine the nature of
the fraud incident, amount involved or the loss caused by fraud. After
the investigation, the internal audit unit will analyse the investigation
findings based on the evidence collected and relevant records to
prepare an investigation report, and submit it to the responsible leader
for approval. After the final review of the investigation report, if it is
obvious that the termination of employment contract with the party
involved is the handling plan, staff exit process would be executed. For
those must be transferred to the judiciary for their handling, the internal
audit unit would hand over the persons and related information involved
in the fraud incidents to the judiciary. Meanwhile, the unit would also
formulate remedial measures for process defects or execution defects
discovered during the occurrence of the fraud incidents, and would
follow up the implementation of remedial measures accordingly to avoid
recurrence of similar incidents.
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COMMUNITY INVESTMENT

Hepalink has always maintained its passion for the industry,
continuously demonstrated its corporate responsibility and supported
the development of the local biopharmaceutical industry. Meanwhile,
we attach great importance to the expectations and opinions of the
community, actively respond to the call of the community, support
projects that meet the needs of the community where feasible, and
cooperate with groups with the same vision to obtain and maintain
the mutual trust of various stakeholders, so as to make continuous
contribution to the long-term development of the industry and the
community.

e  Assisting Rural Revitalization

In July 2023, under the leadership of the Federation of Trade
Unions of Xili Subdistrict, Nanshan District, Shenzhen, the labour
union members of 14 key enterprises, including Hepalink, went
to Ziyuan County and Longsheng County, Guilin, Guangxi to
carry out a five-day cooperation and partnership assistance
activity between Guangdong and Guangxi. Through on-site
visits to Ziyuan County and Longsheng County, and discussions
and exchanges on rural revitalization with the main responsible
persons of the two counties, the parties provided support
in terms of industrial cooperation, labour cooperation, talent
exchange, tourism publicity, business cooperation, scientific and
technological exchanges, etc. according to the actual situation of
the two counties, and made concerted efforts to facilitate the
development of the two counties. The parties also visited and
consoled some people in need, donated assistance materials for
their daily living expenses.
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In the future, Hepalink will continue to deepen the exchange
and cooperation with the Federation of Trade Unions of Xili
Subdistrict, increase its support for assistance, pay attention to
rural construction, and further promote new progress and new
achievements in assistance through various forms of assistance, so
as to facilitate the high-quality development of rural industries.

New Journey of University-Enterprise
Cooperation

In June 2023, the University-Enterprise Joint Activity Day of
Guangdong Pharmaceutical University and Hepalink and the
grand unveiling ceremony of the education base were held at
the park of Hepalink’s headquarters in Shenzhen. More than
20 teachers and students from Guangdong Pharmaceutical
University visited Hepalink for exchange, during which the two
sides carried out in-depth communication in many fields such as
talent training, scientific research exchange and student career
planning.
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In the future, Hepalink will work closely with Guangdong
Pharmaceutical University to comprehensively build a high-quality
talent training system integrating industry and education and
promote the integrated development of industry, university
and research through more diversified and innovative forms of
university-enterprise cooperation.

BeARIRAriG3h H
ST AEHR O K
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Supporting Innovation and Entrepreneurship

In July 2023, as an outstanding representative enterprise in
the biopharmaceutical industry in Nanshan District, the Group
supported the “Innovative Nanshan 2023 Entrepreneurship Star
Competition” (Biopharmaceutical Industry) ([&IF @ IL =T =
CRIXEZERE|AYBLEITES) held by the Government
of Nanshan District. As one of the main supporting units of
the industry competition, Hepalink has played a leading role
in promoting the coordination of industrial upgrading and
innovative development in Nanshan, Shenzhen, and also took this
opportunity to learn and understand the relevant information on
entrepreneurial projects in the biopharmaceutical industry at this
stage. Meanwhile, the participants in the industry competition
can further understand Hepalink and enhance the brand
awareness and influence of Hepalink in the industry through our
physical booth layout.

SHENZHEN HEPALINK PHARMACEUTICAL GROUP CO., LTD. Ry B EmEXEBRMHAR AR

R BEIRASHEERER
REZRWME UMBBE
ML - B EAET
X EEBREHRESH
BATHERR  HHES
—BlERE-

XIFRIFT R

ZTEZ=Ft A AEEHIE
BELEEYBETENE
FRREE  IFELUER
FEREOIEHEL ==
CRIEZEREIEMBE L
1TEE - BEWRIEANRTT
EEMNFTEIREGZ—
BiRERIBELEEAL
BlFTERBRELE T HEE
B e 2B TR
IR EY B EITERIESR
KWEEA - FREAR
SHRALGE  BITEES
BEFE—DRANTEE
Tl R T BEREER
mBHBEMEEN -



Environmental, Social and Governance Report
RIE g kERHE

In the future, Hepalink will continue to improve its own KRR BERBFERAR

innovation capabilities, serve as a model for more innovative GWBIFEe ) - AE LA

enterprises and innovative projects, and contribute more to the EEAIFIEL R EHE

innovation and upgrading of the biopharmaceutical industry in B ABFRNDEZBESNEY

Shenzhen and even the whole country. EEEXATARERE
ZhHE »

Q‘Mn;
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Looking forward, Hepalink will continue to fulfil its corporate RERK  BEHGESR
social responsibility with practical actions and demonstrate its ERTHETLERGE
corporate responsibility. During the Reporting Period, the factory - EELCEEE - REH
of Shenzhen Group provided a total of 150 hours of volunteer AFRIEETHERK—F
service. A/ E TR R o
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9. HONOURS OF THE COMPANY 9. /NEEE
Hepalink — Ranking the 44th in the “2022 Top 100 Chinese Pharmaceutical Enterprises”
T [2022F P Bl BE 22 T 3 B o8 £5 | 441

— Ranking the 25th in the “2022 TOP 100 Ranking of Chinese Chemical and
Pharmaceutical Enterprises”
(20224 & 7 B {b B (> 2 TOP100HF 1745 | 882511

— "“Drafting Parties of the Association Standard: Quality Standard and Production
Management of Crude Heparin (T/CBPIA0001-2022)"
[EREZE(FEEREEZEMAEEEIE) (T/CBPIA0001-2022) 2 E B {7 |

— 2022 Top 10 Specialized, Refined, Innovative and Differentiated Enterprises in Terms
of Added Value in Nanshan District”
2022 E Il BEEREH L MNETR]

— Level 2 Certificate of “Maturity Level of Intelligent Manufacturing Capability”
[(BEBERENKNAESERI —REE

— Ranking the 140th in the “2023 Top 500 Enterprise in Guangdong Manufacturing

Industry”
[20234F & R & B & %50058 | £1404L
Techdow Pharmaceutical — "“2022 Guangdong Provincial Single Champion Enterprise in Manufacturing Industry
KRB G (Product)” (Techdow Pharmaceutica — Enoxaparin Sodium Injection)
RONFEREARHMEXEHPETECE(Em) (KB — K& R 5T R)
— Ranking the 128th in the “2023 Top 500 Enterprise in Guangdong Manufacturing
Industry”

[20234F & 3R & 4 1 25005 | 512811

— "2023 Outstanding Brand of Bio-chemical Enterprises” (Prolongin)
ROFEEEYMEEEFTRBBEICE R

— "Prestigious Annual Le Fonti Award for Excellence in Innovation and Leadership”
(Techdow Pharma Italy)
[LEFONTIREZFEE BAIF BB N RIAJ(RBEHEKF)

— Level 2 Certificate of “Maturity Level of Intelligent Manufacturing Capability”
(BB ERNINAESERI —REE
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DR 3]

HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE INDEX

A Environmental Chapter
BB =4
ASPECT A1 Emissions A1
FHEAA BBy
Indicator A.1.1 The types of emissions and respective emissions data. Al
EIRAI FmERRBEE R RIE -
Indicator A.1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions in total (in Al
EIEAL2 tonnes) and, where appropriate, intensity (e.g. per unit of production volume, per
facility).
HE(EEDREREE(EE)REREYNE AW E) R (ER) B E (1A
BEEBEfM BERBIHE) -
Indicator A.1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. A1
BIZEALS per unit of production volume, per facility).
FELEERENAEGMHERER EE (MU SERBE - TERE
HE)
Indicator A.1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity A1l
EIEALL (e.g. per unit of production volume, per facility).
FMELXEEEEDRASEUHEAE)R(WMER RE(WASEEEN - §HRE
SHE)
Indicator A.1.5 Description of the emission targets set and the steps taken to reach these targets. Al
EIEALS HMPAAI LM BEERR RENELEFEMEMA TR -
Indicator A.1.6 Description of the methods to handle hazardous and non-hazardous waste, and the A1
EIZA16 description of the waste reduction targets set and the steps taken to achieve these
targets.
HREEEERESEEYN AL RELAMIT O REEERBEINELAR
FRERER By 45 88 -
ASPECT A.2 Use of Resources A2
FEA.2 EREA
Indicator A.2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total A2
FEIEA2.1 (kWh in '000s) and intensity (e.g. per unit of production volume, per facility).
REAISHEER ZEEER(WE Rl @FEUTETERSE) R
mEMMNEBESEN  BERKMAE) -
Indicator A.2.2 Water consumption in total and intensity (e.g. per unit of production volume, per A2
BiEA22 facility).
BEKEREE(WMUGESSN  BEXMBE) -
Indicator A.2.3 Description of the energy efficiency targets set and the steps taken to achieve these A2
E1EA2.3 targets.
BTN ERERBYNREERBEINELEZEMERMN T -
Indicator A.2.4 Description of whether there is any issue in sourcing water that is fit for purpose, A2
EIRA.2.4 and the water efficiency targets set and the steps taken to achieve these targets.
A SKBUE AR LA BEMMBE - LR YRR B ERAEDELE
R RATERELE) 25 B -
Indicator A.2.5 Total packaging material used for finished products (in tonnes) and, if applicable, A2

EIEA25

with reference to per unit produced.
YDA EMANBEE AEFE)R(NER) BEESENGLE -
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Report

A Environmental Chapter
BB =4: 1)
ASPECT A.3 Environment and Natural Resources A3
FEA.3 RIERRAER
Indicator A.3.1 Description of the significant impacts of activities on the environment and natural During the Period, there
HIRA3 resources and the actions taken to manage them. were no activities that had
Bl EBEHEHRERRAERNEATEREERKNEREGH a significant impact on the
environment and natural
resources
HAREHERERRRE
REOERTENFNW
ASPECT A.4 Climate Change A4
FHA.4 ERC - R
Indicator A.4.1 Description of the major climate-related issues that have and may have an impact A4
EIZEAALT on the issuer, and the response actions.
HABRRAEEHETAEEAYENEARGHESTE  REHTH -
B Social
G
ASPECT B.1 Employment B1
7 HEB.1 =%
Indicator B.1.1 Total workforce by gender, employment Type (e.g. full-time or part-time), age B1
EIEB.1A group and geographical region.
ZER  EREAR (2B HER) FRAN KBS DHES B -
Indicator B.1.2 Employee turnover rate by gender, age group and geographical region. B1
15 1%B.1.2 RMER - FRAJRMEE DM EERKLE -
ASPECT B.2 Health and Safety B2
J5 HB.2 REHEZE
Indicator B.2.1 Number and rate of work-related fatalities in the past three years (include There were no work-
5 1EB.2.1 reporting year). related fatalities in the past

BE=ZFEEERFE)SFATICHEMARLLE -

three years including the
reporting period
BEREHANBE=F
KEBEITHEMNF

Indicator B.2.2
E1EB.2.2

Lost days due to work injury.

HIGEEAIIERS -

During the Reporting
Period, there were 197
working days lost due to
work-related injuries
BEPARXBF-BEALTERXR
HIGEEIIEEH

Indicator B.2.3
H1%B.2.3

Description of occupational health and safety measures adopted, and how they

are implemented and monitored.

R PTER VB R R L 28 - URBERTRERTE -

B2
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B Social

e
ASPECT B.3 Development and Training B3
¥ HB.3 R REd
Indicator B.3.1 The percentage of employees trained by gender and employee category (e.g. B3
FE1EB.3.1 senior management, middle management).

RUEFREERAN(MEAEERE HAETEREAINZIRETDLL -

Indicator B.3.2

The average training hours completed per employee by gender and employee B3

f51¥B.3.2 category.
RUERIREERERNE D  BRESETHZ IO FIGRE -
ASPECT B.4 Labour Standards B4
7 HB.4 &g
Indicator B.4.1 Description of measures to review employment practices to avoid child and forced B4
E1EB.4.1 Iabour
MR BIEECINEEAR R ET RoaH 4T -
Indicator B.4.2 Description of steps taken to eliminate such practices when discovered. No violations during the
1E1%28B.4.2 MM EZERZRBABTBERERBERAARRO LR Period
HARBERBA
ASPECT B.5 Supply Chain Management B5
J5 HB.5 MEEER
Indicator B.5.1 Number of suppliers by geographical region. B5
FE12B.5.1 minRE DN HERHA -

Indicator B.5.2
E1EB.5.2

Description of practices relating to engaging suppliers, number of suppliers B5
where the practices are being implemented, how they are implemented and

monitored.
HBHEREEENEN MERNTEBEMNNHERDSE - AREER
TRERGE -

Indicator B.5.3
& 1EB.5.3

Description of the practices related to the identification of environmental and B5
social risks in each section of the supply chain, as well as related implementation

and monitoring methods.
HABERABNHEREEEARONREREGERNEN - U RBERITR
BERFE -

Indicator B.5.4
5 1£B.5.4

Description of the practices that promote the use of environmentally friendly B5
products and services when selecting suppliers, as well as related implementation

and monitoring methods.

HAEREHETSRESHARERERLREOEN  URBHERTRE
%‘%ﬁ/ﬁ ©
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B Social
e
ASPECT B.6 Product Responsibility B6
¥ [HB.6 EmEE
Indicator B.6.1 Percentage of total products sold or shipped subject to recalls for safety and Percentage of products
¥E1EB.6.1 health reasons. subject to recalls for safety
CESCEXERBHEPTEAL 2 ERFRIBAMARKNBDLL - and health reasons during
the Period is 0%
HAEZ 5 EEEIE R
ANPMNERBDLRE
Indicator B.6.2 Number of products and service related complaints received and how they are There were total of 33
¥E1%£B.6.2 dealt with. complaints during the
BEEAREMRRENRFBEUREHFE - Period, and all of them have
been dealt with. Among
these complaints, no
product has to be recycled
due to quality problems
HAXBE=F=R&F - 1
EEHERE EPARER
o B P RE i 28 [ UL E S Y
=
Indicator B.6.3 Description of practices relating to observing and protecting intellectual property B6
15 1%8B.6.3 rights.
M EgEERREHNBEREFBHNIEH -
Indicator B.6.4 Description of quality assurance process and recall procedures. B6
E12B.6.4 HnEERTEBRERERBKERF
Indicator B.6.5 Description of consumer data protection and privacy policies, how they are B6
5 1%B.6.5 implemented and monitored.

HHBEBRHRE R BBR - URMARERTRERT L -

SHENZHEN HEPALINK PHARMACEUTICAL GROUP CO., LTD. RII T B L HEX LSERHER AR
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B Social
e
ASPECT B.7 Anti-corruption B7
7 EB.7 R&E=
Indicator B.7.1 Number of concluded legal cases regarding corrupt practices brought against There was no concluded
FE1EB.7.1 the issuer or its employees during the reporting period and the outcomes of case in relation to

the cases.
RERBAHZETASERERETEELANESHARTNEE LFRLE
=,

corruption during the
Period
HARACESENEITH

FAEAF

Indicator B.7.2 Description of preventive measures and whistle-blowing procedures, how they B7
181$B.7.2 are implemented and monitored.

P EaE R BERERX  URBEBERITRERFE -
Indicator B.7.3 Description of the anti-corruption training provided to directors and employees. B7
E1$B.7.3 HlmEE B TRENREITE -
ASPECT B.8 Community Investment B8
7 HB.8 HERE
Indicator B.8.1 Focus areas of contribution (e.g. education, environmental concerns, labour B8
$E1ZB.8.1 needs, health, culture, sport).

ETEHMBBE(WHE BRREEHEH BIFK BE Xt 8B -
Indicator B.8.2 Resources contributed (e.g. money or time) to the focus area. B8

#E1%8B.8.2

EEIHBEMPMER(WSERFRE) -
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